CONG TY TNHH MTV JOB 365 CONG HOA XA HQI CHU NGHIA VIET NAM
DPoc lap — Tu do — Hanh phic

SO Hung Yén, ngay thang nam 2024

' QUY CHE HOAT PONG ]
WEBSITE CUNG CAP DICH VU THUONG MAI PIEN TU TIMVIEC365.VN

I. Nguyén tic chung
1. Muc dich hoat dong

Gia nhap vao thi truong truc tuyén, trong béi canh cdng nghé chi phdi moi mit doi
s6ng va tim viéc 1am tré thanh nhu cau cét yéu cia con ngudi, Timviec365.vn ndi riéng
va CONG TY TNHH MTYV JOB 365 hudng dén muc dich cung cap nén tang két ndi
nha tuyén dung véi cac tng vién tiém ning dang c6 nhu cau tim kiém viéc 1am.
Tir d6, thiic day hiéu qua qué trinh chiéu mo nhan luc chat luong tai cac don vi/doanh
nghiép, gop phan giai quyét bai toan tuyén dung cho cac doanh nghiép I6n nho trén dia
ban ca nudc. Cung véi do, Timviec365.vn cung cap dén doi ngii ngudi tim viéc kho viéc
lam chat lugng, uy tin gitp @ng vién nhanh chéng &g tuyén dugc viéc 1am nhu ¥, hoan
toan mién phi. Timviec365.vn noi riéng va CONG TY TNHH MTV JOB 365 noi
chung da va dang nd lyc dé mang dén hé sinh thai toan ning vé HR sb 1 Viét Nam, dong
g6p vao su phat trién bén virng cua nén kinh té, vi mot Viét Nam hung cudng.
2. Nguyén tic hoat déng

- San giao dich TMDT Timviec365.vn do CONG TY TNHH MTV JOB 365 lam
chu s6 hitu. Thanh vién trén San giao dich TMDT Timviec365.vn la cac ca nhan, thuong
nhan c6 hoat dong thuong mai hop phap, dugc Timviec365.vn chinh thirc cong nhén la
thanh vién va dugc phép sir dung dich vu do San giao dich TMDT Timviec365.vn cung
cap. Dich vu ¢ day bao gom tét ca cac dich vu do San giao dich TMDT Timviec365.vn
cung cip dén ngudi dung hoic lién quan dén Timviec365.vn.

- Moi hoat dong ctia San giao dich TMBT Timviec365.vn déu tuan thu theo ding
cac quy dinh cua phép luat hién hanh.

- Tan tam, trach nhiém, dam bao cung cép chat luong dich vu tdt nhat cho cac ca
nhan, t6 chirc tham gia giao dich trén san giao dich TMDT Timviec365.vn

- Thuong nhan, td chtrc, c4 nhan tham gia giao dich tai San Giao dich thuong mai
dién tir Timviec365.vn tu do thoa thuin trén co s& ton trong quyén va loi ich hop phap
clia cac bén tham gia hoat dong ding tin tuyén dung thong qua hop dong phu hop véi
nhitng quy dinh ctia phap luat hién hanh.

- Thong tin tuyén dung hodc hd so tim viéc lam duogc ding tai/tao trén San giao
dich thuong mai dién tir Timviec365.vn phai dép tmg dy du cac quy dinh ctia phap luat
c6 lién quan, khong thudc cac trudng hop cdm theo quy dinh cua phap lut.



- Hoat dong dang tin tuyén dung qua San giao dich thwong mai dién tir Timviec365.vn
phai dugc thuc hién cong khai, minh bach, dam bao quyén loi ctiia tng vién can tim viéc
lam.

- Tat ca cac ndi dung trong Quy dinh nay tudn thu theo hé thdng phap luat hién
hanh cta Viét Nam. Thanh vién khi tham gia vao San giao dich TMDT Timviec365.vn
phai ty tim hiéu trach nhiém phap 1y ciia minh ddi véi luat phap hién hanh ctia Viét Nam
va cam két thuc hién dung nhitng ndi dung trong Quy ché cia San giao dich TMDT
Timviec365.vn dé cép.

3. Pia chi truy cip website danh cho ddi twong ngudi ding

- Pia chi danh cho wng vién: https://timviec365.vn/

- Pia chi danh cho ngwoi ding tin/nha tuyén dung: https:/timviec365.vn/
I1. Quy dinh chung

1. Giai thich tir ngir

- Website Timviec365.vn (sau diy goi 1a Timviec365.vn) cung cap dich vu thuong
mai dién tir thiét 1ap boi CONG TY TNHH MTV JOB 365 (tén giao dich quéc té 1a:
JOB 365 MTV COMPANY LIMITED). CONG TY TNHH MTV JOB 365 dugc So Ké
hoach va Pau tu tinh Hung Yén cép gidy phép hoat dong kinh doanh chinh thirc 1an dau
ngay 26/02/2024, thay doi dang ky lan thir 01 ngay 16/10/2024. M s doanh nghiép Ia:
4601615365 (sau day s€ goi 1a Job365).

- Nguoi tim viéc hay tng vién: La nhitng ca nhan c6 nhu cau tim kiém viéc lam,
c6 mong mudn tim hiéu thong tin vé viéc 1am dang tai trén Timviec365.vn.

- Nha tuyén dung hay nguoi dang tin: La thuong nhan, t6 chirc, ¢ nhan ¢ nhu ciu
tuyén dung nhan su, c6 nhu cu ding tin trén website dé thu hat Gmg vién tng tuyén.

- Hang hda/san pham trén website: Puoc hiéu 1a “théng tin viéc lam” duoc dang
tin trén website Timviec365.vn.

- Dich vu trén website:

+ Pang tin tuyén dung viéc 1am danh cho d6i tugng nha tuyén dung/ngudi ding
tin nhdm muc dich thu hit Gng vién

+ Tao CV xin viéc, tim kiém thong tin viéc lam va tmg tuyén mién phi danh cho
d6i tugng Ung vién

- Thanh vién cua website: Bao gdm ca Gng vién/ nguoi tim viéc va nha tuyén
dung/ngudi dang tin da dang ky tai khoan va str dung dich vu ctia Timviec365.vn
2. Quy dinh chung cho thanh vién khi sir dung dich vu trén website Timviec365.vn
Puoc bao ho boi phap luat Viét Nam, cip gidy phép hoat dong chinh thuc vao
26/02/2024, thay d6i dang ky 1an tht 01 ngay 16/10/2024, Timviec365.vn dua ra quy
dinh chung dé dam bao quyén lgi va nghia vu cua cac bén lién quan khi gia nhap vao hé
sinh thai Timviec365.vn trén khdng gian s6 bao gom mot sé nodi dung chi tiét sau day:



1. Dbi twong Nha tuyén dung/nguwoi dang tin khi tham gia Timviec365.vn dugc
ching tdi trao quyén cung cip, dang tai cac thong tin vé tuyén dung nhan sy céng khai,
Xuat phat tir nhu cau tim kiém va tiép can voi nguoi lao dong. Trén Timviec365.vn cac
don vi/doanh nghiép/co so tuyén dung cé quyén chu dong ding ky tai khoan thanh vién
va céc thong tin tuyén dung.

2. Béi tugng Ung vién/ nguoi tim viéc khi tham gia Timviec365.vn sé duoc trao
quyén cung cap théng tin vé hd so ban than cong khai trén website véi nhu cau tim
viéc l1am va tiép can vai cac tin tuyén dung uy tin va tién hanh tim viéc. Ung vién c6
quyén dang ky tai khoan va tao hd so. Nhitng théng tin nay s& duoc xuat hién coéng
khai trén hé thng dé tao diéu kién cho cac don vi tuyén dung cé nhu cau chiéu mo
nhan lyc tiép can.

3. Ca hai d6i tuong nha tuyén dung/ngudi dang tin va tng vién/ngudi tim viée déu
duoc cong nhén 1a thanh vién chinh thirc ctia website Timviec365.vn, tinh tir thoi diém
dang ky tai khoan thanh vién hoan tat, nguoi dung sé dugce cong nhan 13 thanh vién chinh
thire ciia Timviec365.vn.

4. Pé tham gia vao hé thong va sir dung cac dich vu can thiét, tat ca nguoi ding
déu phai tién hanh khai bao diy du thong tin vé ca nhan/cong ty theo yéu cau sau do
nhan vao hoan thanh nhu mét cach giri yéu cau 1am thanh vién cta Timviec365.vn dén
Ban quan tri website Timviec365.vn.

Ban quan trj s& tién hanh xem xét va duyét d6i voi nhitng tai khoan dam bao thong tin.
Sau khi dugc hé théng quan tri xac nhan thanh vién, ban s€ dugc str dung cac dich vy,
tién ich do Timviec365.vn cung cap.

5. So v6i cac thanh vién khong chinh thire, thanh vién dugc cong nhan 1a thanh
vién chinh thic ciia Timviec365.vn dugc dang tai cong khai cac thong tin hop 1€ theo
nhirng diéu 1¢ phu hop ctia Timviec365.vn trén web, duoc tai vé cac tai lidu vira tao theo
mong mudn thay vi chi dugc tiép can thong tin.

Noi dung ban Quy ché nay tuan tha theo cac quy dinh cua phap luat Viét Nam.
Thanh vién khi tham gia vao San giao dich Thuong Mai dién tir Timviec365.vn phai tu
tim hiéu trach nhiém phap 1y cia minh ddi véi luat phap hién hanh cia Viét Nam va
cam két thyc hién ding nhiing ndi dung trong Quy ché cua San giao dich Thuong mai
dién tir Timviec365.vn dé cap.

I11. Quy trinh giao dich
1. Quy trinh cho @ng vién

Khi c6 nhu cau tim viéc trén Timviec365.vn, ung vién s€ thuc hién mdt sb budce

sau:

Bwoec 1:

Tao tai khoan bang cach hoan thanh form dang ky tai day: https:/timviec365.vn/dang-
ky-ung-vien.html



, xac thuc tai khoan bang cach nhip mi otp gui vé dién thoai, sau d6 tién hanh ding

nhap bﬁng s6 dién thoai va mat khau da tao.

DANG KY TAI KHOAN UNG VIEN BANG 2 CACH DE CHAT NGAY CUNG NHA TUYEN DUNG

Tai khoan *

Vui long nhap email

Mat khau dang nhap*

Vui long nhap mét khau

Ho vatén*

Vui long nhap ho va tén

Vi tri mong muén *

Vidu: nhan vién kinh doanh, nhan vién hanh chinh ..

Mtrc luong

Théa thuan

Nganh nghé *

Chon 1 hodc téi da 3 nganh nghé lam viéc

Xac nhan lai mat khau*

Vui long nhap mat kh&u

S dién thoai *

Nhap sd dién thoai cla ban

DPon vi tien

VND

Tinh thanh [am viéc *

Chon 1 hodc téi da 3 tinh ban muén lam viéc

W

Buwéc 2: Tién hanh tim kiém cac tin tuyén dung ph hop trén trang cha hodc théng qua

thanh tim kiém

ES Hig L&

BERTIH'I viéc CVxinviec Khampha Tiénich Banggia

CHAT LIEN TAY

VIEC TOI NGAY

Tim viée lam

Nhap tén céng viéc, vi tri ...

Tim kiém gén day
Nhan vién kinh doanh
KD bat déng san

Viéc 1am ban hang

Tu van

Cham soc khach hang
Dich vu

Bdo hiém

Tir khéa phé bién
IT phan mém
IT Ph&n clrng - mang
Xay dyng
San xudt - Van hann san xudt
Co khi - Ché tao
Buru chinh vién thng

Quan Iy didu hanh

&’ chat

Dang tin

am
QUETMADE DANGNHAP i

Ké toan - Kiém toan
Marketing - PR

Tiép thi - Quang cdo
Nhap liéu

Du lich

Phat trién thi trréing

Xuét - nhap khdu

Bang nhap ‘

d Loc theo Dia diém - H& Chi Minh Mién Bac Mién Trung

g 3 =}

- p
N/

Buéc 3: Doc that k§ ndi dung mé ta cong viée, yéu cau tin tuyén dung, quyén loi,...trong
tin tuyén dung, néu thdy pht hop véi ban than thi tién hanh bdm vao nat Ung tuyén bén
duéi tin tuyén dung.
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Céng ty TNHH Tin Hoc MTC C6ng ty cb phan truyén théng Kim Cuong.

. p e
e . . . . . QUET MA QR CHATNGAY ')
/ % Nhan vién Hanh chinh Nhan sw NTD
CONG TY CO PHAN XUAT NHAP KHAU & DU LICH BAI THIEN HA
AN 7/ Nganh nghé&: Hanh Chinh - Van Phang

Mirc lrong: Thoa Thuan

Lot xem: 2579 | Cap nhéat: 23/10/2024 ( 1 gidy trudc)

<7 Ung tuyén l 2 Lwutin

Théng tin «

Théng_ tin chung
Chtrc vu Nhan vién S6 Irgng cén tuyén 1 ngurdi
Hinh thirc lam viéc Toan thévi gian cd dinh Thri gian thir viéc

Han nép hd so 30/10/2025 ( 12 théng)

Dia diém lam viéc

Tinh thanh Ha Noi Quén huyén Quén Bac Tir Liém

Dia chi chi tiét NO1-T7 HAN JARDIN, Ngoai Giao Doan , Phirdng Xuan Tao , Quan Bac Tir Liém, Ha Noi

Buéc 4: Kiém tra thong tin tai khoan, email, s6 dién thoai khi c6 nha tuyén dung xem
hd so, moi phong van.

* Luwu y: Ung vién va Nha tuyén dung trén Timviec365.vn can tu thoa thuin véi
nhau vé cong viéc thong qua dién thoai hodac phuong tién lién h¢ cd nhan dé di dén
két qua cudi cung.



Déi voi nhitng tng vién di c6 tai khoan trén Timviec365.vn, tir 1an dang nhép tiép
theo ciing s& tién hanh theo quy trinh trén dé tim viéc dé dang nhét.
2. Quy trinh ding tin danh cho nha tuyén dung
Budc 1: Dang ky tai khoan
Khach hang c6 nhu ciu sir dung dich vu dang tin, tim kiém tng vién sé ding ky tai
khoan Nha tuyén dung trén website theo dudng link sau day:

https://timviec365.vn/dang-ky-nha-tuyen-dung.html

viéc CVxinviec Khampha Tiénich Bang gia %P Chat Ping tin Béng nhap

TAO TAI KHOAN NHA TUYEN DUNG DE DANG TIN MIEN PHI CUNG AI365

Tai khoan dang nhap *
Vui léng nhédp email
Mét khau * Nhép lai mat khau *
Vui long nhdp mat khau Wui long nhap mat khau
T6i thiéu 6 ky tr
Tén cong ty *
Tén céng ty
56 dién thoai *

Mhép sé dién thoai cia ban

Téi da doc va déng y Biéu khoan dich vu va Chinh sach béo mat cla Timviec365.vn

Béng cach hoan thanh form dang ky va xac thuc ma OTP ban vé s dién thoai dé hoan
tat. Sau khi da c6 tai khoan, nha tuyén dung sé& tién hanh dang tin.

Buwéc 2: Chuén bi ndi dung cho tin tuyén dung

Nha tuyén dung s& chuan bi mot form tin tuyén dung day du ndi dung bao gém: Tiéu dé
tin, vi tri cong vi¢c mudn tuyén, dia diém mudn tuyén dung, sb lugng, mo ta cong viéc,
yéu cau cong viéc, quyén loi,..Dam bao nodi dung tin rd rang, dé& nhin, khong spam tin
tuyén dung, khong viét tat, khong vi pham thuan phong my tuc.

Budc 3: Ping tin tuyén dung

Sau khi kich hoat tai khoan nha tuyén dung, cac thuwong nhan, t6 chirc 6 thé tién hanh
dang tin tuyén dung theo mau cho sin trong muc ding tin trén Timviec365.vn véi cac
budc:

+ Chon dang tin trén thanh menu hodc ding tin méi trong quan 1y tai khoan nha tuyén
dung/ngudi dang tin



3@51“'“ VIEC khamphé Tienich Timingvién Cham cong @ cht  pangin | A EO¥

. CHAT LIENTAY
VIEC TO1 NGAY

Q Nhaép tén cong viéc, vi tri

Chon tinh thanh Tim kiém

Béng fin méi

1 Théng tin viéc lam

Tin da dang .

Vi tri 83ng tuyén

=] Tinnhdn v ding

¢ Vi du: Nhan vién kinh doanh, Nhan vién hanh chinh

@) Muahang - Khuyén mi

Nganh nghé * s luong cin tuyén
£8  (ng vién goi f tir AIBES MNganh nghé S8 lvong
BB Goitin AI365 Cép bie Hinh thire 1am vige *
2! (¥ng vién iing tuyén Chon cap bic v Chon hinh thire v
E| O e Tinh thanh lam vige © Quén huyén lam vide
Chon finh thanh

2. (rng vién tir aiém loc

Dia giém 13m viéc

&9 ©éxult hodn diém

Vidu: 56 nha 123 Cau Gidy. Ha Nai
)} H so (mg vién g3 vy

Mirc lvong *
~  Théng k& i35 vien
) ~ Théa thuin v
(8 Kno anhivideo
Hea héing {néu co) Théi gian thi: viée
) Email 83 nhau Vi du iz 12 3én 15% Vi du: 1 tudn hode 1 hang

2 Kétndiapl
1 Mo ta céng viéc
S Quan i t3i khodn

M@ ta cong viéc

- . > . == ==
o o> Pamgrpn B I @@ @~ @v = )= L
sl =

+ Pién day du thong tin vé tin tuyén dung theo form mau c6 sin trén Timviec365.vn
dam bao dy du nhitng trudng c6 diu hoa thi d6 (bt budc) nhu tén cong viée, sb luong,
cap bac, mirc luong, yéu ciu cong viée, quyén loi, ché do dii ngd,...dwoc dy du thong
tin.

Sau d6 chon nut Ding tin hodc huy dé hoan thanh hodc huy tao tin.



] Théng tin lién hé

Tén ngurdi lién hé *

‘ LT pay company ‘

Bia chi lién hé *

s6 123 Céu Gidy ‘

56 dién thoai lign hé *

‘ 0356021606 ‘

Email lién hé *

viettop8462@gmail.com / ‘

e

- m ‘ iy o tin ‘

Noi dung duogc luu lai va chay qua phén mém loc tir khoa xau tu dong, néu khong chira
cac tir khoa x4u s& duoc hién thi 1én website. Néu chira cac tir khoa x4u s& dugc cip nhat
trong danh muc tin dang can kiém duyét. Noi dung nay s& duoc kiém duyét tha cong boi
tai khoan quan tri ctia Timviec365.vn. Néu tin ding khong vi pham, sau khi duoc Ban
Quan tri Timviec365.vn kiém duyét, tin s€ dugc dang tai Ién website, trang chu, trang
nganh nghé, loai hinh cong viéc da lua chon. Thoi gian kiém duyét tin ti da 1a 24 gio.
Dbi véi tin ding vi pham sé& bi 4n, x6a khoi website.

A
Gidi phép Hanh
St Vi trf tuyén dung Théng ké Trangthdi Hanndp Dichwu Dich vu tuyén dung
tuyén dung déng
nhan vién nhap liéu kiém ké toén kho
Cdép nhét Idc: 08:59:48 nga 2208 Lugt 0Ung Tin da dugc =
1 ’ | o Y ’ N _ 77 14/12/2024 Miénphi Xem gidi phap £
05/10/2024 xem tuyén dang Ghim tin 1 déng
(S6 luong dng vién tiém nang: 439)
NHAN VIEN NHAP LIEU CHO V| TRi
BAN HANG , Ghimtin Hé thang d
- ) 2068 Lugt  1Ung  Tinda duge 02/05/2024 — 0 Hethongdang Lo e
2 Cap nhat ldc: 08:20:53 ngay = B L (Xemchi  phan tich giai < M
xem tuyén dang Da hét han . s -
13/04/2024 tiét) phap Ghim tin tr dong
g Ung vién tiém nang: 439)
nhan vién nhap liéu kiém cham sdc
khéch han . am mdi ti
T g . 2775Lugt  0Ung Tinda duge 04/08/2024 o Py
3 Cap nhét ldc: 16:48:24 ngay em tuyén diin 3 hét hz Mién phi  Xem gidi phap El]
11/03/2024 X W g anethian Ghim tin t dong
(86 luong ung vién tiém nang: 439)
nhan vién nhap liéu kiém cham soc
khach hé . Am mé i
 Khachhang 7800 Lugt 0Ung  Tindaduoc 14/04/2024 . L s
4 Cap nhat lic: 16:48:21 ngay = B . Mien phi Xem gigi phap Ell]
xem tuyén dang Da hét han s -
11/03/2024 Ghim tin tir dng

(86 luong una vién tiém nana: 439)



nhan vién nhap liéu kiém ké toan kho

LT pay company
Nganh nghé: Nhap Liéu

Muc luong: Thoa Thuan VND
Lugt xem: 2208 | Cap nhat: 05/10/2024 (18 ngay trudc)

® Chat ngay ‘ < Luutin ‘

Théng tin {rlLich sfr"‘]l ilef} phii hqp‘\j ‘ @ Xem lugt (g tuyén
n_‘__ __'.' i._‘__ __/ L. .

Théng_tin chung

Chic vy Nhan vién S6 lugng cén tuyén 2 ngudi
Hinh thie [am viée Toan théi gian ¢d dinh Théi gian thd viée Chura cép nhat

Han nop ho so 14/12/2024 (1 thang)

Dia diém lam viéc

Tinh thanh  Ha Nam Quén huyén Thanh phd Pha Ly

- Néu don vi tuyén dung co6 cac yéu cau dic biét can hd trg, nhan vién tu van dich vu
goi dién hodc gap go truc tiép khéach hang dé tu van vé dich vu 1a nhiing gbi dang tin
tuyén dung phtt hgp nhat véi nhu cau ciia khach hang trén website Timviec365.vn hoic
giai dap cac thic mac va hd tro trong qua trinh ding tin.

Budc 4: Diéu chinh, theo déi tin da ding

Sau khi tin duoc hé théng Timviec365.vn kiém duyét sé dugc hién thi trén hé théng dudi
dang tin mién phi. Nha tuyén dung c6 thé nhan biéu twong hinh cay but chi trong danh
sach tin dang, muc hanh dong dé vao cap nhat lai tin, diéu chinh ndi dung tin dang trong
phan tin d3 ding va theo ddi tinh trang ng vién tng tuyén trong danh sich tng vién
ing tuyén.



Vi tri tuyén dung Trang thai Hannép  Dichvu Dich vu tuyén dung

tuyén dung

nhan vién nhéap liéu kiém ké toan kho

Cap nhat lac: 08:59:48 ngay 2209 Lvot  0Ung  Tin da duoc - i o Py
1 - _ 14/12/2024 Mién phi Xem giai phap ]
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2775Lwot  0lfng  Tindaduoc 04/08/2004 =
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11/03/2024 xem tyen ang anethan

Buéc 5: Lwa chon dich vu chét lwgng
Dé tdi wu hoa dich vu tiép can Gmg vién chit luong nha tuyén dung c6 thé sir dung thém
dich vu ghim tin trang chu Timviec365.vn. Pé su dung dich vu trén ting tin ddng, nha
tuyén dung truy cdp vao danh muc tin di dang vao chon dich vu ghim tin trong c6t dich
vu. Mdi tai khoan nha tuyén dung, Timviec365.vn s€ bo tri 01 chuyén vién hé trg. Nha
tuyén dung lién hé ciia chuyén vién tu van trén website dé duoc hd tro chi tiét.

Chuyén vién hd tro' tir vén cho NTD il 3ng app cham cong nhan dién khuén mét va phan mém

@ Hoang Hiéu SDT: 0902239098 - Zalo: 0902239098 tinh lrong mién phi tron déil

Email: hieutimviec365.vn@gmail.com

@ cham cong 365 [ Tinh lvong 365

- &

Tong s tin tuyén dung: 11

O g
Tang t6c tuyén dung

3. Quy trinh quan ly cac tin ding trén website danh cho tai khoan quan tri

Pé dam bao quyén loi cia nguoi dung trén website, Timviec365.vn khuyén nghi nguoi
dung ding tin tuyén dung voi ndi dung chuan chinh, dung su that, khong vi pham thuan
phong my tuc Viét Nam. Pic biét, ndi dung ding tin phai dang véi nhimg diéu khoan
vé n6i dung va hinh thirc duoc Timviec365.vn quy dinh trong thoa thuan str dung. Cu
thé, khi c6 bat ky mot tin dang nao ciia nguoi dung ding tai 1én website, bd phan kiém
duyét ctia website sé& tién hanh doc va sang loc va chi cho phép nhiing tin dang dat tiéu
chuan phu hop v6i quy dinh duoc xut hién. Nhirng tin tuyén dung khi ding tai phat
hién vi pham s€ bi an va x6a khoi website. Quy trinh cu thé dé quan tri vién quan ly cac
tin dang trén website trong tai khoan quén tri nhu sau:

Buéc 1: Truy «cip vao duong dan Ban quan tri  Website:
http://43.239.223.83:8080/admin/index.php

Tién hanh ding nhép theo tén tai khoan va mat khau sau day:

Tén tai khoan dang nhap: bientap


http://43.239.223.83:8080/admin/index.php

Mait khiu dang nhép : abc123

Buéc 2: Truy cap vao danh muc Kiém duyét hang ngay, hoic Bdo xéu danh muc tin
tuyén dung nhay cam(danh muc di dugc cong cu ty dong quét qua c6 ddu hiéu vi pham
cac quy dinh vé ding thong tin)

1. KINH DOANH D Tiéu dé ID cong ty Tén cong ty sdt Ung tuyén Ghim: Tatca ~ | Tir: | ddimmiyyyy Pén:  ddimmiyyyy
2. Nha tuyén dung ¢ w0 o Tieu d& 1D cong ty Tén cong ty sat Ngay dang fin Hannép Ungtuyén Lammdi Sira tin
3. Tin tuyén dung 3 1 [0 2039992 GIAM SAT AN TOAN 229225 Céng Ty CP Cong Nghé Mis 06/11/2024  24/11/2024 0 {ng vién o] Vs
Bang ti i — N ] 4 ai pha; é
angtinmer 2 [0 2039501 Niénvién tw vén tin dung qua dién thoai 1111432175 %Sgg LR 0 S D2l (i 061112024 31122024 Dimguign ] 2
NTD b ding
Tin ding méi 3 [J 2039990 Nnan vién thiét ké 126473 Céng ty TNHH Sang tao vé San xudt ADZ 06112024 011212024 Qingvién &) |
4. Bao xau @ 4 [0 2039489 NHAN VIEN TO CHUC SU KIEN tiazanag SONOTY CO PHANTO CHUC SU KIEN KIEN 06/11/2024 011122024 Dimgvien | Vi
Bdo x3u NTD — - L. . " 'y
5 [ZJ] 2039989 QUAN LY TAP SU FULL-TIME 1111433245  Alpha Powered By AlA 06/11/2024 06/12/2024 0 (rng vién ) Fd
Bio xiu UV
Biio xdu tin tuyén dung 6 [ 2039887 QUANLY-CHUYEN VIEN KINH DOANH 1111433247 gg:gﬂ? TNHH BHNT Cathay Life — Chi Nhénh 06/11/2024 06122024 DUmavién s
2. AI365 I Top T T | ey | T (i eeEED | s | e | @ | 2
8 [ 2038934 NHAN VIEN KINH DOANH 1111432836 Cong ty TNHH H&V Vigt Nam hwina22@gmailcom 061112024 28112024 3ingmien | &
9 [ 2039986 TEST dang fin tuyén dung online 1111194085 Cong Ty TNHH MMT Dev Test 0384495572 06112024 07112024 Qimgvien £ | 2
10 [ 2039935 Fhy ta Bdc STNha Khoa Binh Béng 1111432175 S009 v TNHH Tu van Gidiphap Doanh nohiép 061112024 31122024 Dimgvign ya
1 [ 2039884 TROLY KINH DOANH FULL-TIME 1111433245  Alpha Powered By AIA 061112024 06/1212024 Qngvién ] P
12 [J 2039383 nan viéntrvanbanhang Onine Pat 54455, Cong ty TNHH Thuong mai NC Medical 06/11/2024 3012024 Dimgvien Va
13 O 2038022 ;g;‘"zgf““ vientai Ha NGt mh&p 154444253831 Céing ty TNHH TM Duroc phém Ban Viét 0978769726 06/11/2024  28/11/2024 2Umgwién 5 7
14 [0 200088 IlLé\.(mErN SALES SUPPORT —BI LAM 1111432855 Céng ty TNHH TM DV Tin Hoc Mal Nouyén 06112024 011212024 Qngvién B P

Budc 3: DBoc, ra soat thu cong danh sach bai viét, tin tuyén dung da dang, cac tai khoan
nha tuyén dung, tin tuyén dung chira cac tir khoa nhay cam c6 vi pham hay khong.

el © HEplLe L All Bookmarks
F5 Trang chil Xin chao! bientap | | [ Thoat
=
DANH MUC QUAN TRT Trang chii Ki&m Duyét hang ngay » Danh séch tin spam Kiém Duyét hang ngay » Danh sach tin nhay cam
1. KINH DOANH D Tir khoa nhay cam Tir: |dd/mmiyyyy Bén: | ddimmiyyyy
2. AI365 stt O D Tin tuyén dung Tir khéa nhay cam Duyét &| Xoa
1. Kiém Duyéthangngay & 1 O 2036452 nhén vién nhdp liéu kiém ké ton kho ngudi_yéu O @

Danh séch th (g vién test felete all selected & Total record : 1
Danh séch tk ting vién tao nhigu

hon 3 tai khoén trong 1 gid ciing

dia chiip

Danh sach ntd test

Danh séch ntd dang ki I5i test

Danh sich tin tuyén dung test

Danh sach tin spam
Danh séch video tng vién
Danh sch video cang ty

Danh sach video viéc lam

Budc 4:

+ Tién hanh duyét voi cac tin dang, nha tuyén dung, tmg vién khong vi pham (danh diu
tick vao 6 trong duyét) dé tin duoc hién thi trén website hodc x0a tin.

+ V6i nhitng truong hop nha tuyén dung lién tuc spam tin chta tir khoa nhay cam,
Timviec365.vn s& tir chdi, tam ngung hodc chim dut cung cép dich vu cho thanh vién
trong trudng hop c6 co s chimg minh thanh vién cung cép thong tin cho trén website
khong chinh xac, khong dﬁy dua, vi pham phap luat, dao duc, thuan phong my tuc Viét
Nam bang cach x6a bd khoi website.

Budéc 5: Thong bao véi cac nha tuyén dung cé tin ding vi pham/bio xau qua thw
dién tir dé diéu chinh hoic cip nhit thém thong tin.

Pé dam bao quyén loi ctia cac thanh vién trén Timviec365.vn, trong cac diéu khoan
st dung Timviec365.vn dd dé cap dén van dé Ban quan tri website c6 quyén kiém tra
thong tin cac to chirc, ca nhan dua 1én trang web dic biét 1a thong tin vé ding ky kinh
doanh va dija chi lam viéc. Timviec365.vn ciing sé& tir chdi, tam ngimg hodc chdm dut



cung cap dich vu cho thanh vién trong truong hop c6 co s¢ chirmg minh thanh vién cung
cap thong tin cho trén website khong chinh x4c, khong day du, vi pham phap luét, dao
dure, thuan phong my tuc Viét Nam.

Pic biét, Timviec365.vn sé tir chdi cung cép mot hodc tat ca dich vu trén Timviec365.vn
trong trudng hop: Thanh vién bao gém ca nha tuyén dung va tng vién vi pham quy ché
hodc c6 nhitng hanh vi anh hudng dén hoat dong tuyén dung va két ndi ing vién trén
website Timviec365.vn.

Bén canh do, khi n6i dung dugc xuét ban, nguoi dung cé thé phan anh thong qua tinh
ning bao cdo ndi dung xau hodc yéu cdu can xoa bai dang khi can. Ban quan tri s& tiép
nhén yéu cau va tién hanh ra soat lai tin dang, néu dung s& tién hanh xo04 bo hodc an tin
tuyén dung vi pham.

Quy trinh vé kiém duyét, bdo céo tin dang trén website dugc thuc hi¢n kho dir liéu )
(base) va tai khoan Quan tri cua Timviec365.vn.

4. Quy trinh giao két hep dong giira nha tuyén dung/nguwdi ding tin va phia san
giao dich TMDT Timviec365.vn

4.1. Quy trinh giao két hgp déng dit hang

Dich vu dac thu cta Timviec365.vn 1a thong tin dang tuyén dung viéc lam dugc chia
thanh cac goi khac nhau. TAt ca cac g61 dich vy da dugc cap nhat déy du trén website,
khach hang 13 cic nha tuyén dung c6 thé tham khao bang gia, chi tiét dich vu trén web
hodc qua tu van cua doi ngili hd tro ma khéng can phdi dat hang, dit mua dich vu. Do
d6, Timviec365.vn khdng xdy dung quy trinh giao két hop dong diat hang. Nha tuyén
dung s& lya chon tryc tiép cac goi ghim tin trang chu trén website va lién hé chuyén vién
tu van hd tro va chdt goi ghim tin pht hop. Khach hang 1a nha tuyén dung khong phai
dat hang.

4.2. Quy trinh giao két hgp dong van chuyén

San pham ctia Timviec365.vn chinh 13 thong tin tuyén dung viéc lam, loai sian pham dic
biét khéng thé vin chuyén. Timviec365.vn ciing khong phdi hop véi don vi thir ba nao
khac dé van chuyén san pham. Do d6, Timviec365.vn khdong xdy dung quy trinh giao két
hop dong vin chuyén.

Trong trudng hop, nha tuyén dung st dung dich vu ctia Timviec365.vn khong thé dén
tryc tiép tru sé ciia Timviec365.vn va yéu cau Timviec365.vn giri ban hop dong ban
ctmg dé xem, thi phia nha tuyén dung va Timviec365.vn s& thoa thuan phuwong an véan
chuyén (c6 thé thong qua shipper, c4 nhan dén 1y, ...). Timviec365.vn khong xay dung
quy trinh giao két hop ddng van chuyén cb dinh vi san pham dic thu.



4.3. Quy trinh giao két hgp dong mua dich va (Goi ghim tin tuyén dung Ién
dau trang chi)

Khi muén st dung dich vu, nha tuyén dung - ngudi c6 nhu cau ding tin trén website
Timviec365.vn tuy vao nhu cdu va kha ning ctia minh sé lua chon dich vu dang tin tuyén
dung mat phi hodc mién phi. Véi dich vu dang tin va ghim tin trén trang chu
Timviec365.vn (mat phi), Timviec365.vn dd dua ra quy trinh giao két hop déng mua
hang, mua dich vu ghim tin tuyén dung trén Timviec365.vn dén déi twong nha tuyén
dung/nguoi dang tin st dung dich vu website nhu sau:

Buwéc 1: Timviec365.vn ding tai thong tin bang gia, chi tiét dich vu, phuong thirc
thanh toan dich vu,...trén website dé nha tuyén dung tham khao

Buwéc 2: Nhan vién tu van cho khach hang chi tiét goi dich vu pht hop véi doanh
nghiép/ nha tuyén dung/ ngudi ding tin va doanh nghiép/nha tuyén dung/co so tuyén
dung dong ¥ chdt goi ghim tin tuyén dung do Timviec365.vn cung cap.

Budére 3: Phia Timviec365.vn cung cip miu hop dong file mém dé cap dén quyén
loi, trach nhi€ém cua hai bén, phuong thirc thanh toan,...cho cac nha tuyén dung, doc va
tim hiéu k¥ vé cac diéu khoan va bo sung cac diéu khoan (néu can thiét).

Buéc 4: Cac nha tuyén dung va website Timviec365.vn thong nhét cac diéu khoan
trong hop dong, Timviec365.vn in ra, tién hanh dong diu, scan dé nhan vién tu van gui
lai cho nha tuyén dung truc tuyén hodc chuyén phat nhanh dén dia chi cua doanh nghiép
st dung dich vu.

Buéc 5: Khach hang nhan hop dong va dong y véi cac diéu khoan trong hop dong
Néu khach hang c6 diéu chinh s& trao ddi lai v6i bd phan tu van ctia Timviec365.vn va
quay tro lai buoc 3.

Bwéc 6: Hai bén thuc hién cac ndi dung duogc dé cap dén trong hop dong, trong d6
c6 ndi dung quan trong:

+ Nha tuyén dung tién hanh thanh toan cho website Timviec365.vn bang hinh thirc
nhu thong qua chuyén khoan hodc dén truc tiép tru sé cua Timviec365.vn tai Thon Thi
Trung, Xa Pinh Du, Huyén Van Lam, tinh Hung Yén dé thanh toan.

+ Nha tuyén dung hoan tit budc gui hoa don thanh toan cho cong ty, doi ngii ki
thuat cua Timviec365.vn s& tién hanh kich hoat chtrc ning ghim tin trén trang cha cho
tai khoan nha tuyén dung trén web cho nha tuyén dung.

4.4. Quy trinh giao két hep ddng thanh toan giira nha tuyén dung/ ngudi ding tin
mua dich vu ghim tin tuyén dung va San TMPT Timviec365.vn

Budée 1: Sau khi Timviec365.vn va nha tuyén dung da théng nhat dich vu phu hop,
Timviec365.vn dua ra 2 phuong thirc thanh toan dich vu dé nha tuyén dung/nguoi ding
tin Iya chon hinh thire pht hop. Hai hinh thirc bao gdm: Chuyén khoan truc tiép vao tai
khoan cua cong ty va dén tryc tiép tru so cua Cong ty TNHH MTV Job365 dé thanh



toan truc tiép dé nha tuyén dung/ngudi ding tin nim duogc. Py dugc xem nhu 16i thong
bao dé nghi giao két hop ddng thanh toan.

Bwéce 2: Nha tuyén dung/ngudi dang tin lya chon hinh thirc thanh toan thuan tién nhét
va bao lai voi Timviec365.vn

Buwéc 3: Nha tuyén dung mua dich vy tién hanh chuyén khoan qua tai khoan cta cong
ty chii quan Timviec365.vo CONG TY TNHH MTV JOB 365 ghi rd cau trdc ghi cha
“Ghim tin trang chua Timviec365.vn” hodc dén dia chi tru s¢ cdng ty chu quan
Timviec365.vn dé tién hanh thanh toan truc tiép.

Buwéc 4: Sau khi thanh toan thanh cong, nha tuyén dung/nguoi dang tin chup gui hoa
don thanh toan cho Timviec365.vn dé xac nhan hoic ky xac nhan da thanh toan va nhan
bién lai tat toan tir phia Timviec365.vn.

Buwéc 5: Timviec365.vn kich hoat dich vu ghim tin ma khach hang da lya chon, nha
tuyén dung st dung dich vu (thuc hién hop dong).

5. Quy trinh giao nhan van chuyén

Website khong c6 chic ning dit hang truc tuyén, ma do nguoi mua va ngudi ban ty lién
hé va thoa thuén. Cu thé, Timviec365.vn dang tai thong tin vé dich vu, nhirng lya chon
ghim tin tuyén dung trén website, nha tuyén dung sau khi lya chon dugc goi ghim tin
pht hop véi nhu cau tuyén dung sé di dén budc giao két hop dong va tién hanh thanh
todn. Sau khi thanh toan xong, thi nha tuyén dung duoc st dung dich vu. Tuy nhién, moi
thao tac ndy thuong hai bén lam viéc truc tiép véi nhau, khong thong qua bén thir ba
nhu nguoi giao hang, d6i tugng van chuyén. Cho nén Timviec365.vn khéng xdy dung
quy trinh vin chuyén.

6. Quy trinh xac nhan/Hiy don hang

San pham dic thu cua Timviec365.vn & “théng tin vige lam”. Vi vay Timviec365.vn
khéng c6 chirc nang dit hang truc tuyén va khdng xay dung quy trinh dat hang, xac
nhan va hiy don hang.

7. Quy trinh doi tra hang va hoan tién

Timviec365.vn tao ra khong gian két nha tuyén dung véi timg vién tiém ning dang co
nhu cau tim viéc 1am. Timviec365.vn khéng c6 chivc néing dit hang trwe tuyén, khong
¢6 cdc giao dich lién quan dén vin dé kiém hang, vi vay khong c6 chinh sach doi tra
hang hoa, chinh sach hoan tién. Tir d6, Timviec365.vn khong xay dung quy trinh doi tra
va hoan tién.

8. Quy trinh bao hanh/bao tri san pham

- San pham ciia website chinh 1a "théng tin viéc lam" duoc tai trén trang chii website.
Timviec365.vn tao ra khong gian két nha tuyén dung véi ing vién tiém ning dang co
nhu cau tim viéc 1am. Vi trudong hop nha tuyén dung mua dich vu ghim tin trang chu,
Timviec365.vn ap dung chinh sich Bao hanh tin dang va bao luu tin dang, cu thé nhu
Sau.



- Vé6i chinh sach bao hanh tin dang, sau thoi han ghim tin, néu khong c6 hd so timg tuyén
s& tiép tuc dugc ghim tin tai vi tri d6 v6i khoang thoi gian twong tmg dén khi nao co du
g vién chét luong tiép can tin dang nhu trong ndi dung tin tuyén dung dé cap.

- Chinh sach bao luu tin dang, tin ding c6 thoi han ghim tin 16n hon 1 tudn s& dugc bao
luu 52 tudn tiép theo (tinh tir ngay cudi cung st dung dich vu) néu thoi gian dich vu con
lai trén 1 tuan.

- Ngoai ra trong qua trinh sir dung dich vy, nha tuyén dung duoc ddi tin ghim khong
gidi han s6 1an trong thoi gian sir dung dich vu véi cac géi c6 thoi han ghim tin tir 1 tuan
tré 1én tiy theo nhu cau tuyén dung ctia cac don vi (khong hd trg ddi tin trong thoi han
bao hanh).

9. Quy trinh giai quyét tranh chap, khiéu nai

9.1. Co ché va bién phap giai quyét tranh chap

Timviec365.vn va nha tuyén dung c6 trich nhiém tiép nhan va hd tro xu 1y
khiéu nai ciia Ung vién trén website c6 lién quan dén ndi dung tin tuyén dung duoc
dang tai trén trang.

Dua vao céc truong hop tranh chap cu thé ma ching t6i dua ra cac giai phap
khac nhau bao gom:

- Chu dong thuong luong, hoa giai

- Pua ra phap luét va nho co quan chire nang can thiép

- Hinh thuc khéc.

9.2. Quy trinh giai quyét tranh chap, khiéu nai trén Timviec365.vn

Buéc 1: Khach hang giri yéu cau khiéu nai, tranh chép lién quan dén van dé tin
dang, bao gdm ca hinh anh, bang chimg phuc vu qué trinh xac minh va xu 1y khiéu
nai...trén website Timviec365.vn bang cach lién hé dén Hotline: 0979.524.615,
email:timviec365.vn@gmail.com.

Bwéc 2: Bo phan hd tro ciia Timviec365.vn sé tiép nhan cac yéu cau khiéu nai cua
céc bén va tién hanh xac minh nhiing thong tin dugc cung cip (nhitng théng tin va noi
dung lién quan trén Timviec365.vn) bang cac bién phap nghiép vu va chuyén yéu cau
giai quyét noi dung khiéu nai, tranh chap qua Bo phan lién quan dé dé xuat phuong an
giai quyét.

Budéc 3: Bo phan lién quan dé xuat phuong an giai quyét va phan hoi lai bo phan
hd trg phuc vu: C6 thé 1a céac giai phap hoa hao hoic can thiép cua phéap luat tly vao
mtrc d6 cua van dé duoc khiéu nai, tranh chap.

Buéc 4: Bo phan hd trg cta Timviec365.vn xin ¥ kién phé duyét cia Ban Giam
dbe

Budérc 5: Ban Giam doc xem xét va phé duyét phuong 4n giai quyét khiéu nai, tranh
chép va phan hoéi lai khach hang.



Buéc 6: BO phan hd trog phan hdi voi nguoi c6 yéu cau giai quyét khiéu nai, tranh
chép vé noi dung khiéu nai, tranh chp va phuong an giai quyét khiéu nai, tranh chip
(néu co).

Truong hop ngudi ¢6 yéu cau khiéu nai, tranh chap dong y voi ndi dung va phuong
an giai quyét khiéu nai, tranh chap ma Timviec365.vn dua ra thi quy trinh tiép nhan giai
quyét khiéu nai, tranh chap két thuc.

Truong hop ngudi ding cé yéu cau khiéu nai, tranh chip khéng déng ¥ v6i phuong
an giai quyét khiéu nai, tranh chip dugc dé xuat boi Timviec365.vn va yéu cau giai
quyét lai thi yéu cau giai quyét lai khiéu nai, tranh chip duoc hd tro ctia Timviec365.vn
tiép nhan.

Toan bo qua trinh dua ra bién phap dén cach thirc giai quyét tranh chap va két qua
s& dugc Timviec365.vn dang tai chi tiét trén hé thong website dé cac bén theo dbi chi
tiét.

Quy trinh 13p lai cac Budce 2, 3, 4, 5 va 6. Tai Budce 6, néu thanh vién van khong
ddng ¥ véi phuong an giai quyét khiéu nai, tranh chap ma Timviec365.vn dua ra, nguoi
c6 yéu cau khiéu nai, tranh chap cd quyén khoi kién tai tda &n hoic trong tai theo céac
quy dinh caa phap luat. Trong trudong hop nam ngoai pham vi xu 1y cua Timviec365.vn,
thi ban quan ly s& yéu cau nguoi khiéu nai dua sy viéc t6i co quan nha nuéc ¢ tham
quyén giai quyét theo phap lut.

Sau khi nguoi ding tin/ nha tuyén dung va ang vién di giai quyét xong tranh chap
cb trach nhiém béo lai cho ban quan tri san giao dich TMDT Timviec365.vn. Trong
truong hop giao dich phat sinh mau thuin ma 15i thuoc vé ngudi dang tin (nha tuyén
dung) Timviec365.vn s& co bién phéap canh céo, khda tai khoan hoic chuyén cho co quan
phap luat ¢ tham quyén tly theo mirc do cua sai pham. Timviec365.vn ciing s& s& cham
dut va g& bo toan bo tin ding tuyén dung cia nguoi dang tin d6 trén Timviec365.vn,
d6ng thoi yéu ciu nguoi diang tin bdi hoan cho khach hang thoa dang trén co sé thoa
thuan vai khach hang.

9.3. Thai han xir ly tranh chap, khiéu nai
Trong vong 10 ngay 1am viéc tir thoi diém tiép nhan yéu cau khiéu nai tranh chap.
9.4. Trach nhiém tiép nhan va xir ly cac tranh chap tir Timviec365.vn

Tréach nhiém tiép nhan va xu ly cac tranh chap tir Timviec365.vn thudc vé:

CONG TY TNHH MTV JOB 365 - M3 s6 thué: 4601615365

Email: timviec365.vn@gmail.com

Hotline: 0979.524.615

bia chi: Thon Thi Trung, Xa Pinh Du, Huyén Van Lam, tinh Hung Yén

9.5. Chinh sach giai quyét tranh chip

Thi nhat, trong qué trinh tiép nhan va xt ly cac tranh chap khéng mong mudn
trén website, ching t6i cam két nghiém tdc tuan thu cac quy dinh vé giai quyét tranh



chap dua trén quy dinh cta phép luat hién hanh. Trudc d6, Timviec365.vn da chi trong
xay dung cac giai phap cu thé dé han ché tinh trang tranh chip xay ra va théng bao dén
thanh vién chinh thac. Cuy thé, khi nha tuyén dung/doanh nghiép c6 nhu cau dang tin
tuyén dung viéc 1am 1&n hé théng hoac ¢ng vién c6 nhu cau tao hd so dé ang tuyén mot
vi tri céng viéc mong mudn, can cam két vé tinh chinh xac, day du.

Thie hai, khi xay ra tranh chap, mau thuin, cac bén 1a thanh vién cua
Timviec365.vn s& phai phéi hop véi ban quan 1y website dé tiép nhan va xt Iy céc van
dé dé dam bao rang viéc tiép nhan va xir Iy cac van dé tranh chap nhanh chéng, kip thoi.
Khi duoc bén con lai yéu cau cung cap nhirng tai liéu lién quan, chdng t6i sé chu dong
cung cap hudng dén muc dich giai quyét nhanh chéng mau thuin nhanh va hai hoa nhat.
Chung t6i cam két, nhitng thong tin dugc cung cap chi lién quan dén mau thuin va phuc
vu giai quyét mau thuin nhanh chéng.

Thir ba, khi van dé tranh chap, mau thuin dugc giai quyét xong, cac bén co trach
nhiém béo lai véi Timviec365.vn dé chiing t6i nam duoc va xu 1y budc tiép theo. Voi
truong hop, nha tuyén dung va &ng vién vi pham nghiém trong céc nguyén tic vé thoa
thuan, ching t6i c6 quyén canh céo, st dung cac bién phép rin de tham chi xo4 tai khoan
Va Ccéc tin tuyén dung da dang tai d&é dam bao thanh loc va dam bao an toan hé théng.

Thi tw, khi tranh chap xay ra, néu khong dong y véi giai phap hoa giai dé& xuat
boi Timviec365.vn, mot trong hai bén cé quyén lién hé dén bén tha 3 can thiep dé xu
1y. Tuy nhién, don vi giai quyét phai c6 tham quyén va trong qua trinh giai quyét phai
dam bao tuan thu day du nhitng thoa thuan trén Timviec365.vn va quy dinh cua phap
luat hién hanh.

Thi nam, Timviec365.vn sé 1a don vi duoc quyén quyét dinh vé thoi han giai
quyét céc tranh chap tuy vao mirc d6 nghiém trong cia mau thuan. Chang t6i cam két
thoi han nay 12 hop 1y dé dam bao mong mudn ciia ca 2 bén va khong 1am gian doan dén
c4c hoat dong ciing nhu quyén loi cua 2 bén tham gia.

V. Quy trinh thanh toan

1. Quy trinh thanh toan giira nha tuyén dung va wng vién

Hién nay, website Timviec365.vn chua tich hop tinh ning thanh toan truc tuyén qua
website, do d6, trong qua trinh tham khao cac tin dang va ang tuyén, quy trinh thanh
toan tng vién va nha tuyén dung cha dgng lién hé, théa thugn véi nhau dé dua ra
phuong thirc thanh toan cu thé (néu phat sinh thém chi phi khéng lién quan dén dich
vu dwoc sir dung trén website Timviec365.vn vi du: Chi phi thi tuyén, chi phi chudn
bi hé so, chi phi khdm sirc khée). Tat ca cac dich vy cung cap dén tmg vién/ngudi tim
viéc trén Timviec365.vn déu hoan toan mién phi.

Truong hop phia nha tuyén dung don phuong thu phi dich vu va ép budc céc ang vién
trén san TMDT Timviec365.vn phai ndp mot khoan tién dé dugc nhan cong viéc da tng
tuyén, Gng vién c6 thé bao céo lai voi  Timviec365.vn qua email



timviec365.vn@gmail.com hoac hotline 0979.524.615 dé Timviec365.vn xem xét lai
hoat dong cua don vi tuyén dung.

Timviec365.vn khuyén nghi ¢ng vién can tim hiéu k§ noi dung tin tuyén dung, don vi
tuyén dung, nhitng thoa thuan phéat sinh chi phi gitta hai bén.

2. Quy trinh thanh toan gitra Ban quan ly website Timviec365.vn véi ngwoi diang
tin sir dung dich vu diang va ghim tin trang chu

Khi ngudi ding tin/nha tuyén dung sir dung dich vu dang tin va ghim tin trang chu trén
Timviec365.vn, duoc lya chon mot trong hai hinh thire thanh toan: Chuyén khodn qua
tai khodn ngan hang cia cdng ty cha qudn Timviec365.vn hoic dén tai tru sé cong ty
dé thanh toan truc tiép.

Chi tiét quy trinh va co ché thu phi thanh vién danh cho nguoi dang tin - Nha tuyén dung
trén Timviec365.vn nhu sau:

Buéc 1: Khach hang dang tuyén dung.

Buéc 2: Trong danh muc tit ca cac tin dang (https:/timviec365.vn/nha-tuyen-
dung/tat-ca-tin-dang.html) hién thi thong tin chuyén vién chdm soc, khach hang cé nhu
cAu ghim tin trang chu lién hé voi chuyén vién qua lién hé dé tai day, hodc chuyén vién
hd tro dugc phan céng chu dong lién hé tu van cho khach hang (nha tuyén dung/nguoi
dang tin).

LT pay company Chuyén vién ho trg tu van cho NTD
Hoang Hiéu SBT: 0902239098 - Zalo: 0902239098
Email: hieutimviec365.vn@gmail.com

Béng tin

T Tang s tin tuyén dung: 11

(o]
Tin da déng Tang tdc tuyén dung

Tai JD lén

Gidi phép
Vj trf tuyén dung Thang ké Trangthdi Hanndp Dichwy Dich vy tuy&n dung
= X . . tuyén dung
Tin nhan ty dong
nhan vién nhép liéu kiém k& toan kho o "
A A Cép nhat Itc: 08:59:48 nga 2236 Luot  0Ung  Tin d& duoe
Mua hang - Khuyén méi 1 P At qay u A Y9 14/12/2024 Mign phi Xem gidi phép

05/10/2024 xem tuyén déng Ghim tin ty dong

Ung vién goi y tir AI365

NHAN VIEN NHAP LIEU CHO VI TRI

Boitin AIS6S BAN HANG . Ghim tin - Hé théng daj am méi ti
o . 2982 Luct  1U0ng Tindaduoc 02/05/2024 w thong dayfg i
2 Cap nhat luc: 08:20:53 ngay . - P (Xxemechi  phan tich
5 0 T A xem tuyén dang Pahéthan R -y N
»  Ung vién img tuyén 13/04/2024 tiét) phé| Ghim tin tr déng

Budc 3: Khach hang chon mot trong cac goi dich vu ghim tin sau day trén bang
gia theo link sau: https:/timviec365.vn/thong-tin-bang-gia.html (hoic bam vao nat
ghim tin ty dong dé ma ra bang gia cia website)

Hanh
dgng

2T

2T


mailto:timviec365.vn@gmail.com

) Hieple

DICH VU

GHIM TIN

Dich vu gilip NTD tang hiéu qué tin déng

GHIM TIN TRANG CHU BOX GHIM TIN TRANG CHU BOX GHIM TIN TRANG CHU BOX GHIM TIN TRANG NGANH
VIEC LAM HAP DAN THUONG HIEU VIEC LAM TUYEN GAP
2TUAN - 2 TUAN - 4 TUAN - 8 TUAN
3.520.000 VND 2.816.000 VND 2.200.000 VND 2.640.000 VND
( Gid trén da bao gom VAT ) ( Gid trén da bao gom VAT ) ( Gid trén da bao gom VAT ) ( Gid trén da bao gom VAT )
- Tin tuyén dung dugc ghim trong - Tin tuyén dung dugce ghim trong - Tin tuyén dung dugc ghim trong - Tin tuyén dung dugc ghim trén 3
box “Viéc Lam Hé&p D&n" ndm ngay box “Viéc Lam Thuong Hiéu” ndm box “Viéc Lam Tuy&n G&p” ndm bén trang nganh ngh& ndi bat trong
dau trang chu trong 2 tudin trung tam trang chd trong 2 tuin dudi trén trang chu trong 4 tuin. 8 tuan.
- Tin duoc hién thj uu tién tai cic - Tin dugc hién thi vu tién tai céc - Tin dugc hién thj uu tién tai céc - Chuyén vién ho trg giri céc hd so
két qua tim kiém.... két qua tim kigm.. két qua tim kiém.... phi hop méi nhat hang ngay trong

Budc 4: Sau khi chon goéi dich vy, chuyén vién kinh doanh hd trg nha tuyén dung
1am hop ddng, hop dong c6 4 ban mdi bén gitr 2 ban, bén cong ty sé 1am ban cung, ky
sau d6 chuyén dén khach hang.

Buéc 5: Sau khi hoan thanh hop dong, khach hang tién hanh thanh todn khodn
chi phi théng qua tai khodn ngin hang ciia cong ty dé cap trong hop dong va giri lai
bién lai chuyén khoan cho cong ty hodc dén tai tru sé cong ty thanh todn trwc tiép.

Buéc 6: Chuyén vién kinh doanh hd tro khach ghim tin ding theo géi dich vu
trong hop dong thong qua tai khoan quan tri. Sau khi ghim tin, chuyén vién kinh doanh
bao lai khach hang dé sir dung dich vu.

V. bam bao an toan giao dich
San giao dich TMDT Timviec365.vn xay dung co ché bao dam an toan giao dich nhu sau:

- Quén ly thong tin trudc khi tao tai khoan Timviec365.vn: Khi dang ky tham
gia str dung dich vu trén San giao dich TMDT Timviec365.vn, Thanh vién s€ phai doc
cac chinh sach thoa thuan sir dung, quy ché hoat dong ctiia website, co ché giai quyét
tranh chap, quy dinh vé bao mat,...nham dam bao dugc an toan giao dich ciing nhu quyén
lgi ctia khach hang.

Céc thong tin ndy dugc Timviec365.vn cong bd trén website va dé cp trong qua trinh
dang ky tai khoan, tai 1én ho so, ddng nhap ddi voi g vién/ngudi tim viée va qua trinh
dang ky, diang nhap, ding tin dbi voi tai khoan nha tuyén dung/ngudi ding tin.

Khi nguoi dung déng y vOi cac diéu khoan vé quy ché hoat dong, chinh sach bao mat,...
ctia Timviec365.vn thi Timviec365.vn méi tién hanh thu thap cac thong tin ctia cac thanh
vién phuc vu cho qua trinh sir dung dich vu tot nhat cta khach hang.

- Pé sir dung duoc dich vu trén Timviec365.vn thanh vién sau khi tham khao k§
céc thong tin quan trong nhu chinh sach thoa thuan sir dung, quy ché hoat dong cia
website, co ché giai quyét tranh chip, quy dinh vé bao mat sé& tién hanh ding ky tai
khoan bang cach hoan thanh cac thong tin trong form ding ky. Cu thé:

L3 Al Bookm



+ Ung vién/ngudi tim viée can cung cp cac thong ca nhan nhu Ho va tén, sb dién
thoai, email, nim sinh, cong viéc ing tuyén, nganh nghé Gng tuyén, gidi tinh, d6 tudi,
dia chi mong muén lam viéc, va thong tin trong CV khac.

+ Nha tuyén dung can cung cip cac thong vé t chirc dang tin/don vi ding tin
Ngoai viéc cung cip day du cac thong tin, nha tuyén dung/ngudi ding tin va tng
vién/ngudi tim viéc can phai xac thuc ma OTP qua email di ding ky dé hoan tit qua
trinh dang ky va dang tin khi chua c6 tai khoan trén Timviec365.vn ctia minh.

Khi khach hang hoan tit qua trinh dang ky va di vao str dung dich vu, ddng nghia
v6i viée thanh vién Timviec365.vn cam két thyc hién nghiém chinh nhung quy dinh vé
ddo thong tin, dé khong chiu nhitng ché tai tir Timviec365.vn.

Céac thong tin dugc chia sé tu khach hang sé dugc San giao dich TMDT
Timviec365.vn dua vao dit liéu quan 1y phuc vu qué trinh t6i vu trai nghiém cta thanh
vién trong qua trinh sir dung dich vu va nang cap dich vu. Timviec365.vn dam bao khong
tiét 10 ra ngoai néu khong co su dong ¥ ciia cac thanh vién, dong thoi du phong cac bién
phap nghiép vu k¥ thuat dé dam bao an toan khi nguoi dung giao dich trén Website.

- Khi da tré thanh Thanh vién trén trang Timviec365.vn: Dé dam bao an toan
giao dich, thanh vién phai tuan thu nghiém tuc cac quy dinh, quy ché danh cho thanh
vién trén Timviec365.vn, trong d6 c6 van dé dam bao thong tin vé hd so CV xin viéc tai
1én, dén cac thong tin lién hé cua don vi tuyén dung/ngudi dang tin ludn trung thuc,
chinh xac. Pic biét, tin tuyén dung tai 1én trén website (Bao gdm tin ding mién phi va
mat phi) déu phai dam bao dung cac quy dinh vé tin ding do Timviec365.vn dé ra. Khi
phat hién hd so ung vién/nguoi tim viée bi sai 1éch, tin dang tuyén dung khong dam bao
dung quy dinh, Timviec365.vn ngay 1ap tic s& dua ra ché tai xir 1y tiy theo muc do6 vi
pham.

- Co ché giri khiéu nai khi thanh vién khac/tin ding trén Timviec365.vn vi
pham: Khach hang c¢6 quyén gui khiéu nai vé nhitng Thanh vién/ nha tuyén dung dang
sai thong tin dén San giao dich TMDT Timviec365.vn hoic vi pham nhirng quy dinh vé
quyén sé hiru tri tué. Khi tiép nhan nhimg phan hdi ndy, San giao dich TMDT
Timviec365.vn s€ xac minh lai thong tin, truong hgp dung nhu phan anh ciia nguodi phan
anh tuy theo mirc d9, San giao dich TMDT Timviec365.vn s€ c6 nhitng bién phap xur ly
kip thoi nhdm bao vé quyén loi ctia khach hang ciing nhu thanh vién Timviec365.vn.

Hién nay, Timviec365.vn chua tich hop tinh ning thanh todn trwc tuyén qua
website, do do, trong qué trinh tham khao cac tin dang va Gng tuyén, quy trinh thanh
toan (mg vién va nha tuyén dung tu thoa thuan. Timviec365.vn khuyén nghi ngudi ding,
dic biét 1a nguoi tim viéc/img vién can doc, tim hiéu ky cac thong tin vé bai ding, thong
tin nha tuyén dung/ngudi dang tin trude khi mg tuyén va can nhic k¥ trudc khi tién
hanh hanh toan.

Ban quan 1y san khéng xdy dung co ché bao mdt thanh todn ciia khdach hang hay
quy trinh xi Iy khiéu ngi va dén bu thiét hai khi thong tin thanh todn qua website ciia



khdch hang bi thay dbi, sao chép, tiét 1§,...Phia nha tuyén dung/nguoi ding tin va tng
vién/ngudi tim vi¢e s€ chu dong trao doi, thoa thudn véi nhau vé phuong thirc thanh
toan néu nhu phat sinh thém céc chi phi khac ngoai giao dich trén Timviec365.vn.
V1. Chinh sach Bao vé thong tin ca nhan cia nguoi tiéu dung
1. Muc dich va pham vi thu thap
Viéc thu thap dir liéu chu yéu trén San giao dich TMDT Timviec365.vn bao gdm:

- Véi tai khoan tng vién, Timviec365.vn thu thap:

+ Ho va tén ing vién

+ Email tmg vién (dang ky)

+ Anh dai dién

+ G101 tinh, nam sinh

+ S dién thoai

+ Mat khau

+ Nganh nghé, vi tri cong viéc mudn Gng tuyén

+Mtc lvong mong mubn

+ Cac thong tin trong CV ma tng vién di tao hodc tai 1én Timviec365.vn, ho
so xin viéc (dugc cap nhat sau): Email 1ién h¢, Muc ti€u nghé nghiép, k¥ nang, ching
chi, hoc van, kinh nghi¢m, du an, s& thich, tinh trang hon nhan (néu co).

- Véi nha tuyén dung, Timviec365.vn thu thap cac thong tin:

+ Anh cong ty

+ Linh vuc hoat dong

+ S dién thoai

+ email dang ky tai khoan

+ Dia chi tru s¢

+ Pia chi tuyén dung

+ M0 ta vé hoat dong

+ Mat khau tai khoan

+Quy md thanh vién (Khong bit budc dién)

+ Ngay thanh lap (Khong bat budc dién)

+ Tong giam doc (Khong bat budc dién)

+ Céc phuong thirc lién hé khac (khong bit budc dién)

+M3 s6 thué (khong bt budc)
Day 1a cac thong tin ma Timviec365.vn can thanh vién cung cap khi dang ky tai khoan
cling nhu cap nhat thém thong tin trén Timviec365.vn, va tao CV (P61 voi trng vién) va
dang ky va cdp nhat thong tin (P41 voi nha tuyén dung) dé lién hé xac nhéan khi khach
hang dang ky sir dung dich vu trén website nham dam bao quyén loi cho cho thanh vién.



Timviec365.vn chi khai thac va sir dung nhitng thong tin nay khi c6 sy dong ¥ ctia nguoi
dung. Ngay tir buéc ding ky tai khoan, Timviec365.vn di dé cip dén diéu nay trong
form dang ky. Néu khach hang khong dong ¥ cung cap chia sé thong tin ca nhan cho
Timviec365.vn hoan toan c6 thé dimg lai qua trinh dang ky va ngimg sir dung dich vu
cua Timviec365.vn.

Cac thanh vién sé ti chiu trach nhiém vé bao mat va luu giir moi hoat dong st dung dich
vu dudi tén dang ky, mat khau va hop thu dién tir/sb dién thoai cia minh. Ngoai ra, thanh
vién cd trach nhiém théng bao kip thoi cho San giao dich TMDT Timviec365.vn vé
nhiing hanh vi st dung trai phép, lam dung, vi pham bao mat, luu git tén dang ky va
mat khau cua bén thir ba dé c6 bién phép giai quyét phu hop.

2. Pham vi sir dung thong tin

San giao dich thuong mai dién tir Timviec365.vn sir dung thdng tin caa (ng vién
va nha tuyén dung cung cap str dung vao nhiing hoat dong sau day:

+ X4c dinh danh tinh ctia (mg vién, nha tuyén dung nguoi dang tin

+ Dénh gia va/hoac xac dinh kha ndng lam viéc va mtrc d¢ tin nhiém cua ung vién,
do tin cay cua don vi tuyén dung/nguodi dang tin

+ Phan tich thong tin hd so cua tmg vién dé gidi thiéu goi ¥ viéc 1am phu hop cho
ung vién dya trén thong tin phén tich.

+ Phan tich thong tin tuyén dung dé goi y nhitng tng vién phi hop cho nha tuyén
dung.

+ Cung cAp mot trong cac Dich vu ctia Timviec365.vn ma tng vién va nha tuyén
dung di yéu ciu.

+ Piéu hanh va quan 1y cac Dich vu cta Timviec365.vn di cung cap cho tng vién,
nha tuyén dung

+ Lién lac v6i nha tuyén dung, ing vién vé cac van dé lién quan dén viéc st dung
Dich vu cua Timviec365.vn

+ Cai thién céc co hdi thay doi cong viéc cua ung vién, hodc sép Xép cac dich vu
cu thé cho tng vién.

+ Xé4c minh trinh d6 hoc van (truong hoc/cao déng/dai hoc/vién nghién ctru/cac co
quan chuyén mén) théng tin nam trong CV (hd so tng vién) dugc cung cip boi ing
vién.

+ Xt 1y nhitng yéu cau trong qué trinh st dung Dich vu ciia Timviec365.vn ma
nha tuyén dung va ung vién da yéu cau (Vi du nhu khiéu nai hay bao xau).

+ Piéu tra va giai quyét cac khiéu nai hodc thic mic khac ma thanh vién: Nha
tuyén dung/ngudi ding tin, nguoi tim viéc/ing vién giri dén Timviec365.vn lién quan
dén cac Dich vu ciia Timviec365.vn cung cép.

+ Gidm sat va cai thién viéc thuc hién cac Dich vu cua Timviec365.vn



+ Duy tri va phat trién cac Dich vu cua Timviec365.vn

+ Am hiéu vé cac nhu cau thong tin va lién lac cta thanh vién dé Timviec365.vn
nang cao va diéu chinh cac Dich vu cua Timviec365.vn cho phu hop.

+ Tién hanh nghién ctru va phat trién va phan tich thong ké lién quan dén cac Dich
vu ctia Timviec365.vn dé xac dinh xu huéng va phat trién cac dich vu méi dap tng tng
su quan tdm cua thanh vién

+ Phéat hién va ngan chan hoat dong gian lan, Itra ddo, vi pham phap luat.

+ Ngan ngua cac hoat dong phd huy tai khoan cua cac thanh vién trén
Timviec365.vn gdm nha tuyén dung va ng vién hoic cac hoat dong gia mao Thanh
Vién;

+ Timviec365.vn cam két khong sir dung thdng tin c& nhan cua thanh vién ngoai
muc dich xac nhan va lién hé ¢ lién quan dén giao dich tai Timviec365.vn
- Trong trudng hop c6 yéu cau caa phap luat: San giao dich TMPT Timviec365.vn ¢6
trach nhiém hop tac cung cap thdng tin ca nhan thanh vién khi c6 yéu cau tir co quan tu
phap bao gdom: Vién kiém sat, tda an, co quan cong an diéu tra lién quan dén hanh vi vi
pham phap luat nao d6 cua thanh vién. Ngoai ra, khong ai c6 quyén xam pham vao
thong tin ca nhan cua thanh vién néu khong c6 su dong y cua thanh vién.

3. Thai gian lwu trir thong tin

Dir liéu c& nhan ciia Thanh vién bao gom nha tuyén dung/nguoi déng tin va tmg vién/nguoi tim
viée s& duoc luu trit cho dén khi c6 yéu cau hity bo hodc tu thanh vién gdm nha tuyén
dung va tmg vién dang nhap va thuc hién hity bo bang cach x6a tai khoan. Con lai trong
moi truong hop thong tin ca nhan thanh vién sé dugc bao mat trén may chu cua
Timviec365.vn.

4. Nhirng ngudi hoic to chire, truang hop cé thé dwoc tiép can véi thong tin ca
nhan thanh vién

Dbi tugng dugc tiép can véi thong tin ca nhan cia khach hang/ thanh vién thudc mot
trong nhiing truong hop sau:

- Cong Ty TNHH MTV JOB 365

- Céc thanh vién cua Timviec365.vn gom nha tuyén dung, tng vién va cac don vi lién
quan, cu thé:

+ Timviec365.vn ¢6 thé giri dir liéu ca nhan cua Ngudi tim viéc cho Nha tuyén
dung, bao gém truong hop thuc hién theo chi thi cia tng vién/nguoi tim viéc va nha
tuyén dung/ngudi dang tin. Viéc giri dir liéu ndy dugc thuc hién trong qua trinh tuyén
dung, tim kiém viéc 1am, (ng tuyén va qué trinh phong van. Dit liéu c& nhan cia Nguoi
tim viéc duoc chuyén dén Nha tuyén dung theo cach nay duoc xir Iy theo Diéu khoan
bao mat caa Timviec365.vn va cac chinh sach vé bao vé dir liéu c4 nhan cua ung
vién/ngudoi tim viéc Nha tuyén dung cé lién quan.



+ Timviec365.vn ¢6 thé tiét 16 théng tin c& nhan cua nha tuyén dung va ang vién
cho cic cong ty va ca nhan ma ching t6i thué dé thay mat ching tdi thuc hién cac chirc
nang cua Timviec365.vn. Vi du, viéc luu gitr cAc may chu web, phén tich dir liéu, cung
cap cac tro gilp vé marketing. Nhirng cong ty va ca nhan nay s& truy cap tgi théng tin
ca nhan caa ban khi can dé thuc hién cac chirc ning cua ho, nhung khong chia sé théng
tin d6 voi bat ky bén thtr ba nao khac.

- Cac co quan chuc nang

Timviec365.vn c6 thé tiét 16 théng tin ca nhan cua thanh vién néu c6 yéu cau phap
ly, hay tir mot co quan chinh pha hoic néu ching tdi tin ring hanh dong do 1a can thiét
nham: tuan theo cac yéu cau phép ly hoic chiéu theo quy trinh ciia luat phap, bao vé cac
quyén hay tai san cia Timviec365.vn hodc cac cong ty d6i tac/thanh vién va ngan chan
t6i pham hoic bao vé an ninh quéc gia hoic bao vé an toan ca nhan caa nhitng ngudi sir
dung hay cong chung.

- Nhém d6i twong mua lai toan bo hay mét phan 16n cong viéc kinh doanh cua
Timviec365.vn

Timviec365.vn c6 thé tiét 16 va chuyén thong tin c& nhan caa ngudi dung, thanh
vién cia Timviec365.vn gom nha tuyén dung va ang vién téi mot nhom thir ba, doi
tuong mua lai toan bo hay phan Ién cong viéc kinh doanh cia cbéng ty chu quan
Timviec365.vn bang céch lién két, hop nhat hoic mua toan bo hay phan Ion céc tai san
cua Timviec365.vn.

Ngoai ra, trong tinh huéng Timviec365.vn trg thanh ddi twong cta mot vu khoi kién
pha san, du tu nguyén hay mién cudng, thi Timviec365.vn hay ngudi dugc uy thac co
thé béan, cho phép hoac tiét 16 théng tin ca nhan caa nha tuyén dung va @ng vién theo
cach khac trong qua trinh chuyén giao duoc toa &n vé pha san dong y.
- Nha tuyén dung hoac @ng vién xay ra tranh chap va yéu cau Cong ty 1a don vi hoa giai.
5. Pia chi cia don vi thu thap va quan ly thdng tin ca nhan

e Cong Ty TNHH MTV JOB 365

e Truso: Thon Thi Trung, Xa Pinh Du, Huyén Van Lam, tinh Hung Yén

e Hotline: 0979.524.615

e email:timviec365.vn@gmail.com.
6. Phwong thirc va cong cu dé ngwoi tiéu ding tiép can va chinh sira dir liéu ca
nhan caa minh.
Thanh vién 1a nha tuyén dung va ang vién trén Timviec365.vn 6 quyén tu kiém tra, cap
nhat, diéu chinh hoac an, x6a thdng tin ca nhan caa minh bang céch dang nhap vao tai
khoan va chinh sira, cap nhat, thong tin cad nhan trong danh muc quan ly tai khoan hoac
ngung chia s¢ théng tin ca nhan caa minh trén website moi 1G¢ Moi noi. Quy trinh cu
thé nhu sau:

- Dé doi mdt khdu, i#ng vién va nha tuyén dung thao tic nhw sau:



Buwéc 1: Dang nhap vao tai khoan cua minh véi sb dién thoai va mat khau da tao
Buwéc 2: Chon quan ly tai khoan => Chon d6i mat khau

Bwéc 3: Nhap mat khau hién tai, nhap mat khau méi va nhap lai mat khau méi

Buéc 4: Chon d6i mat khau dé két thic thao tac.

- Pé cdp nhgt thong thong tin méi va chinh si#a théng tin trén Timviec365.vn, Ung
vién va nha tuyén dung thao tdc theo cdc bwéc sau:

Cdp nhdt théng tin #ng vién trén Timviec365.vn

Buwéc 1: Diang nhap vao tai khoan caa minh véi email va mat khau da tao

Buwéc 2: Trong muc Bé hé so xin viéc, chon HO SO ONLINE

Buwéc 3: Cap nhat, diéu chinh cac muc twong tng trong hd so xin viéc vi dy: thong tin
ca nhan, k¥ nang, trinh d6 hoc Van, ...

Buwéc 4: Nhan vao cap nhat dé két thic thao tac.
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Cdp nhgt thong tin nha tuyén dung

Bwéc 1: Ping nhap vao tai khoan caa minh véi email va mat khau da tao

Budc 2: Trong danh muc quan ly chung, chon muc Quan ly tai khoan

Budc 3: Trong quan ly tai khoan, chon cip nhat théng tin va tién hanh cap nhat céac
thong tin muén chia sé (ngudi dung 14 &¥ng vién va ban quan tri Timviec365.vn) c6
thé thay trén website.
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Trana thai dana tin

Bwéc 4: Nhan vao nit cap nhat dé két thic thao tac:

- X0a tai khodn

Dé x6a tai khoan trén Timviec365.vn khi ngudi ding muén chim dat ngay viéc sir
dung dich vy ciia Timviec365.vn, cham dut viéc chia sé théng tin, tng vién/nguoi tim
viéc thao tac nhu sau:

Buéc 1: Bang nhap vao tai khoan cua minh, chon quan ly tai khoan

Budc 2: Chon Xba tai khoan

Buwéc 3: Khi cd popup haéi “Ban x0a tai khoan cé nghia 1a x6a toan bg thong tin da tao
va cham dat moi sir dung dich vu trén Timviec365.vn, ban c6 mudn tiép tuc” => Chon
“tiép tuc” dé xoa tai khoan.

Ung vién/nguwoi tim vigc c6 thé an hé so cd nhéan va ngirng chia sé théng tin trén
website Timviec365.vn



Dé an hd so cua minh trén website va ngirng chia sé thdng tin c& nhan cia minh trén
website cho Timviec365.vn va nha tuyén dung, tng vién/ngudi tim viéc ¢ thé khoi
dong chirc ning AN HO SO
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Khi ngudi ding bam tat hién thi ho so cua t6i, Ban quan tri sé tu dong “khéa moi hién
thi” hd so ctia tng Vién trén site, vo hiéu qua trinh ang tuyén trong tai khoan wng vién
va chirc naing XEM HO SO UNG TUYEN trong tai khoan nha tuyén dung véi nhiing
hd so bi an dudi moi hinh thirc cho dén khi tng vién bat hién thi ho so, ma khong can
phai x0a tai khoan.

- Cung véi viée thao tac truc tiép trén website Timviec365.vn dé tiép cén va chinh sira
dir liéu c& nhan ciia minh, tng vién/nguoi tim viéc va nha tuyén dung cé thé lién hé voi
Timviec365.vn theo Hotline: 0979.524.615 hoac email:timviec365.vn@gmail.com dé yéu
cau Timviec365.vn dé thuc hién chinh stra/ an ho so va xo6a tai khoan trén
Timviec365.vn.

7. Co ché tiép nhan va giai quyét khiéu nai ciia nha tuyén dung/ngudi ding tin va
wng vién khi thong tin bi sir dung sai muc dich hodc pham vi thong bao

- Bén canh d6, Thanh vién bao gom @ng vién va nha tuyén dung/nguoi dang tin 6 quyén
gtri khiéu nai vé viéc 16 thong tin c& nhan hoac st dung thdng tin ca nhan sai muc dich dén
Ban quan tri cia San giao dich thuong mai dién tor Timviec365.vn theo Hotline:
0979.524.615 hoac email:timviec365.vn@gmail.com. Khi tiép nhan nhiing phan hoi vé
van dé 16 théng tin ca nhan, Timviec365.vn s& x4c nhan lai théng tin va co trach nhiém
tra 16i Iy do va huéng dan thanh vién khéi phuc va bao mat lai thong tin.
Timviec365.vn cam két tuan thu viéc bao mat théng tin ciia ngudi ding va chi sir dung
va khai thac céc thdng tin khi ¢ sy ddng ¥ caa phia ngudi dung. Truong hop, khi
ngudi tim viéc/ing vién va nha tuyén dung gui khiéu nai vé viéc théng tin c& nhan cua
minh trén hé théng bi str dung sai muc dich hoidc pham vi da thong béo,



Timviec365.vn di xay dung quy trinh giai quyét khiéu nai khi nhu sau:

Buwéc 1: Ung vién va nha tuyén dung giri yéu cau khiéu nai vé van dé thong tin ca
nhan bi 16 hoic st dung khéng diing pham vi, myc dich bao gdm hinh anh, vin
ban,...bang ching phuc vu qua trinh xdc minh va xir 1y khiéu nai trén website
Timviec365.vn vé Hotline: 0979.524.615, email:timviec365.vn@gmail.com.

Bwéc 2: Bo phan hd trg cua Timviec365.vn sé tiép nhan cac yéu cau khiéu nai caa nha
tuyén dung va ung vién, sau dé tién hanh xac minh nhirng théng tin dwgc cung cap
(nhitng thong tin va noi dung lién quan trén Timviec365.vn) bang cac bién phap nghigp
vu va chuyén yéu cau giai quyét noi dung khiéu nai, tranh chap qua Bo phan lién quan
dé dé xuat phuong an giai quyét.

Budée 3: Néu xac minh thong tin phia Gmg vién/ngudi tim viéc va nha tuyén dung cung
cap 14 1a dung vé viéc Timviec365.vn khai thac thong tin sai myc dich hodc pham vi da
thong bao, phia Timviec365.vn giai trinh v&i Gng vién va nha tuyén dung giri yéu cau
khiéu nai va str dung moi bi¢n phap k¥ thuat dé cham dut viée bi 16 thong tin, sir dung
thong tin sai muc dich ciing nhu dé xuat phuong thic boi hoan théng qua thuong luong.
Truong hop nguoi cé yéu cau khiéu nai, tranh chap dong y véi ndi dung va phuong an
giai quyét khiéu nai ma Timviec365.vn dua ra thi quy trinh tiép nhan giai quyét khiéu
nai két thuc.

Néu nha tuyén dung/nguoi dang tin hodc tng Vién/ngu’c‘ri tim viéc guri yéu cau khiéu nai,
tranh chap khong dong y \(4! phuong an giai quyet khiéu nai dugc dé& xuit bai
Timviec365.vn va yéu cau giai quyét lai thi yéu cau giai quyét lai khiéu nai dugc
Timviec365.vn tiép nhan. Néu phuong an xir Iy dugc dé xuat boi Timviec365.vn van
khong duoc nguoi dung chip nhan, ngudi ding ¢ dua ra co quan chirc ning nhu toa an
dé giai quyét va lién hé Timviec365.vn dé cung cap thong tin.

Truong hop, viée xir 1y cac thong tin bi sir dung sai muc dich nim ngoai tim kiém soat
ctia Timviec365.vn, Timviec365.vn s& phdi hop véi tng vién/ngudi tim viéc hodc ngudi
dang tin/nha tuyén dung —nhing ngudi di gui khiéu nai, giri bao cdo vé tinh trang nay
dén Co quan chirc ning - Bo Cong an (Cuc An ninh mang va phong, chong toi pham sir
dung cong nghé cao) cham nhat 72 gio sau khi nhan duoc khiéu nai tir phia nguoi ding
theo mau duogc quy dinh chi tiét tai Nghi dinh 13/2023/ND-CP.

Chinh sdch nay da dwoc Timviec365.vn dé cdp cu thé trong danh muc Chinh sach bdo
mat trén website ciing nhu Quy ché hoat déng ciia website dé nguwoi dung tién cap nhat,
theo ddi. Chung toi khuyén nghi ngueoi diing doc that ki diéi chan trang Timviec365.vn
trueoc khi siz dung dich vu.

Thém vao dé, trwéc qua trinh Ung vién va nha tuyén dung chia sé théng tin nhw ding
ky tai khodn, ddang nhap tai khodn, déang tin, Timviec365.vn déu yéu cdu nguoi ding xac
nhgn cho phép Timviec365.vn thu thdp, stz dung théng tin trong chinh sach bao mdt, quy
ché hoat d@éng cia Timviec365.vn ciing nhu quy dinh cua phap ludt. Néu nguwoi dung
xac nhdn dong y chia sé thong tin, Timviec365.vn mai tien hanh thu thdp. Khi nguoi



dung khéng xac nhdn dong nghia véi viéc tir choi, tam nging si dung dich vy tir
Timviec365.vn.
VII. Quan ly thong tin xau trén website
Dé dam bao nodi dung chit luong trén website giri dén ngudi st dung dich vu,

Timviec365.vn, ap dung co ché quan 1y, ra soat cac thong tin trén website bao gdm co'
ché kiém sodt tiv dong qua phan mém, nhitng quy dinh chi tiét vé thong tin dwoc ding
tdi va co ché kiém sodt riéng théong qua phéin hoi/bdo xdu ciia ngwoi ding. Trong d0,
quy trinh xtr Iy thong tin dugc thyc hién mot cach nghiém tic, chat ché dam bao khong
vi pham quy dinh cua phép luat. Quy trinh duoc xur Iy qua 3 giai doan: bién phép k¥
thuat; kiém soat cua doi ngii Bién tap vién website va thong qua phan hoi ctia ngudi doc.
Timviec365.vn cung cap nén tang, khong gian dé nha tuyén dung va tung vién dé dang
két ndi v6i nhau. Timviec365.vn khong hoat dong vé dich vu Gidi thiéu viéc 1am hay
dang tin tuyén dung. Moi thong tin dugc dang tai déu do nha tuyén dung va ngudi tim
viéc tu nguyén cap nhat tai website.
1. Kiém soat thong tin san phim diing tai
1.1. Co ché kiém tra giam sat cac thong tin san pham dwec ding tai trén
Timviec365.vn
Pic thi san pham trén website 1a nhitng thong tin ding tuyén dung viéc lam. Pé dam
bdo ndi dung chéit luong trén website guri dén nguoi s dung dich vy, Timviec365.vn,
ap dung 3 co ché quan 1y, ra soat cac thong tin trén website bao gdm: kiém sodt tw dong
qua phan mém (céng cu quét thong tin theo cac bo tir khoa thiét 1ap sin), nhiing quy
dinh vé ding thong tin trén website va co ché kiém sodt tin déing thii cong (nhitng tin
do nguoi ding bdo xdu va danh sach tin dang can kiém duyét lai do6 vé tai khodn Ban
quan tri) thuc hién bé1 do1 ngli nhan vién cua Timviec365.vn.
Trong d6, quy trinh tiép nhan va kiém tra giam sat cic thong tin vé san pham (tin dang
tuyén dung viéc 1am) dugc thuc hién mot cach nghiém tuc, chit ché dam bao khong vi
pham quy dinh cua phap luat. Quy trinh dugc xur ly qua 3 giai doan: bién phap k¥ thuat:
Kiém soat ty dong; kiém soat ciia doi ngii Bién tap vién website (thu cong) qua chikc
néng kiém duyét ngi dung va thong qua phan hoi cia nguoi doc (chiee ning bdo xiu).

Nhirng tin bai dugc phan mém ky thut quét qua dugc gan nhan khong phu hop hodc
dugc cac thanh vién cua website bao xau, khiéu nai s& duoc day vao danh sach bai viét
can kiém duyét lai & muc Kiém duyét hang ngay trén tai khoan quan tri, Timviec365.vn
s& cho kiém tra, ra soat cac bai viét va dua ra quyét dinh phé duyét bai viét dam bao noi
dung va x6a bé nhiing bai viét vi pham nhing quy dinh, sau d6 guri théng bao dén nguoi
dang tai dé nam duogc thong tin va tién hanh diéu chinh. Néu ngudi dang tin c¢d tinh
khong chinh stra hodc tiép tuc ding tai nhing tin dang khong phu hop, Timviec365.vn
s€ x0a bo tin dang va tai khoan cta thanh vién. Ngoai ra nhitng tin dang, tai khoan trén
website bi thanh vién bao xiu ciling s& xuat hién trén tai khoan Ban quan tri
Timviec365.vn dé tién hanh kiém tra, ra soat va dua ra phuong an xt 1y.



1.2. Quy dinh vé ding tai thong tin san pham/dich vu dwec ding tai trén
Timviec365.vn

Diéu khoan kiém tra khi dang tai tin ding va duyét tin ding 12 mot phan khong thé
tach roi cta ban thoa thuan nay. Khi ddng tin tuyén dung trén website, nguoi dung s&
phai tuan thu cac diéu khoan sau day:

Piéu 1: Tin ding tuyén dung phai bing bang tiéng Viét c6 diu, chir thuong, chi
viét hoa dau cdu va danh tir riéng, dung chinh ta, cdu vin mach lac, rd rang, khong
chén céac ky tu dic biét, khong dung ddu gach dudi () dé ngit cau hay dit ¢ dau cau,
tin tuyén dung ciing c6 thé 1a tiéng Anh song phai dap Gng céc tiéu chuan vé chinh ta,
dién dat.

Piéu 2: Tin dang tuyén dung khong chira cac tir ngir dung tuc, nhay cam khdng phi
hop thuan phong m¥ tuc Viét Nam, khong dang thong tin hodc dé cap dén cac chinh
tri gia, nguoi noi tiéng.

Piéu 3: Chi dugc phép ding tin voi muc dich tuyén dung nhan lyc. Tin dang khong
duoc phan anh cac ndi dung khac nham muc dich quang cdo, tiép thi don thuin (nghia
1a khong cung cap duoc nhu cau tuyén dung nhén sy, khong thé hién nhu cau giao dich
vé tuyén dung viéc lam)

Piéu 4: Khong ding 1ap lai mot tin c6 ndi dung twong tir nhau ma chura hét han tuyén
dung, lién tuc trong khoang thoi gian (hang ngay, hang tuan...) trong cung mot hodc
nhiéu nganh nghé. Néu ding mot tin gidéng nhau lién tuc lap lai, Timviec365.vn c6 quyén
loai bo tin d6 ma khong can bao trude voi ngudi ding tai. Trudng hop, dang lién tuc va
nhiéu lan, Timviec365.vn s& khoa tai khoan ma khong can bao trude v6i nha tuyén dung.
Piéu khoan nay duoc ap dung voi tat ca tin ddng mién phi va tin dang st dung dich vu
mat phi tir Timviec365.vn.

Piéu 5: Tin dang khong duogc sao chép ndi dung quang cdo tir cac nha quang cdo
khac. Trong truong hop Timviec365.vn nhan dugc khiéu nai cta khach hang va xéc
dinh dugc tin dang cia Quy khach la tin sao chép ndi dung, tin dang cua Quy khéach
c6 thé bi x6a hodc chinh stra lai ndi dung ma khong can théng bao trude.

Piéu 6: Noi dung tin ding phai pht hop véi nganh nghé tuyén dung co that tai cong
ty. Cac vi tri nganh nghé khong nam trong danh muc bj cAm hoat dong truc tuyén hoic
han ché hoat dong theo quy dinh tai diéu 4 Nghi dinh 52/2013, sira d6i tai Nghi dinh
85/2021/ND-CP. Céc nha tuyén dung/ngudi ding tin can ding dang thong tin mo ta, yéu
cAu cong viéc va thong tin lién hé & dung vi tri yéu cdu theo form cé sin cua
Timviec365.vn.

Piéu 7: Khi ding tai tin tuyén dung, cac thong tin ding phai pht hop v6i phan hudng
dan chi tiét vi du khi ding tai chtrc danh cong viéc phai dang vi tri tuyén dung (vi dy:
tuyén nhan vién kinh doanh, nhan vién marketing...), khong duoc thay thé bang tén
ngudi tuyén dung, tén cong ty hay sir dung nhitng tir ngit thu hut, 16i kéo nhu: HOT,



GAP hay dua ra muc luong sai l1éch voi thuc té vi tri dugc nhan trén tiéu dé dé thu hat
ung vién.

Diéu 8: Noi dung tin phai dung véi nhu cdu va yéu cau cua vi tri tuyén dung nhan
su. Ky tu la, tir ngir mang tinh 16i kéo, gdy to mo, giat gan, trai voi thuin phong my tuc,
trai voi quy dinh cta Phap luat Viét Nam s& khong duoc chap nhéan trong qua trinh kiém
duyét tin dang trén Timviec365.vn.

Piéu 9: Khong loi dung ding tin tuyén dung dé chén thém cac dudng dan, thong tin
nham muc dich SEO, PR, quang cdo cic san pham khac cong ty trén Timviec365.vn.
Piéu 10: Nha tuyén dung trén website can nghiém tic trong viéc cung cap thong tin gidi
thiéu cong ty, thong tin lién hé (email cong ty, s6 dién thoai cb dinh...) dé tmg vién d&
dang tng tuyén va tao sy tin tuong.

Pé tranh tinh trang mot sd cac trung tdm moi gidi, lra ddo ding tin nhim truc loi va
hoat dong bat hop phap anh hudng dén thuong hiéu Timviec365.vn, Timviec365.vn phat
hién bat ctr tai khoan nao dang ky nham muc dich nay s& khoa vinh vién, cong khai
thong tin va thong béo tng vién ma khong can bao trudce vé6i tai khoan nha tuyén dung.
1.3. Céc théng tin tuyén dung bi cam ding tai trén Timviec365.vn

- Néu khong tuan thii nghiém chinh cac quy dinh duoc dé cap trén ddy, dong
nghia vai viée cac nha tuyén dung dang dang tai nhiing théng tin bi cém trén
Timviec365.vn.vn bao gdm:

+ Tin dang tuyén dung chira cac tir ngir dung tuc, nhay cam khong phu hop
thuan phong my tuc Viét Nam, cac tin ding tuyén dung dé cap dén cac chinh trj gia,
ngudi nodi tiéng.

+ Céc tin tuyén dung dé chén thém cac dudng dan, thong tin nham muyc dich SEO,
PR, quang cdo cac san pham khac cong ty trén Timviec365.vn.

+ Noi dung tin khong diing v&i nhu cau va yéu cau cua vi tri tuyén dung nhén suy.
Tin tuyén dung chua cac ky tu la, tir ngit mang tinh 161 kéo, gay to mo, giat gan, trai voi
thudn phong my tuc, trai véi quy dinh cta Phéap luat Viét Nam s& khong duoc chap nhan
trong qua trinh kiém duyét tin dang trén Timviec365.vn

+ Nhiing tin ding khong phan anh ding ndi dung phan huéng dan chi tiét vi du
khi dang tai chirc danh cong viéc phai dung vi tri tuyén dung (vi dy: tuyén nhan vién
kinh doanh, nhan vién marketing...) trén Timviec365.vn.

+ Nhiing tin dang lap lai mot tin c6 ndi dung twong ty nhau ma chua hét han tuyén
dung, lién tyc trong khoang thoi gian (hang ngay, hang tuan...) trong cing mot hoic
nhiéu nganh nghé.

+ Nhimg tin ding sao chép ndi dung hodc chua cac hinh anh sao chép ban quyén
khong xin phép cua chinh chu.

Timviec365.vn c6 quyén xo4 bo cac thong tin tuyén dung bao gém ca tai khoan
nha tuyén dung/ngudi ding tin va tai khoan vi pham nhitng quy dinh vira dé cap.



- Timviec365.vn c6 quyén loai bo, cAm vinh vién nhitng thong tin tuyén dung, tai
khoan cong ty ma ngudi dung thong bao c6 hanh vi gian tra, Itra ddo, truc loi, lam trai
quy dinh ctia phap luat ma khong can bao trudc.

1.4. Quy trinh Kiém soat tin ding trén Timviec365.vn
*Kiém duyét, bao cdo cac thong tin, tin ding tir khach hang
Buwée 1: Truy cap vao duong dan Ban quan tri Website:
http://43.239.223.83:8080/admin/index.php

Tién hanh dang nhap theo tén tai khoan va mat khau sau day:
Tén tai khoan dang nhap: bientap

Mat khau dang nhap : abc123

Budre 2: Truy cip vao danh muc Kiém duyét hang ngay, chon muc tin tuyén dung
nhay cam (danh muc da dugc cong cu tu dong quét qua c6 dau hiéu vi pham cac quy
dinh vé dang thong tin) hodc bao x4u (ndi dung duoc cac thanh vién sir dung chirc ning
bdo xiu)

Buée 3: Poc, ra soat thii cong danh sach bai viét, tin tuyén dung da ding, tin tuyén
dung chua cac tir khoa nhay cam, bi bao xau c6 vi pham hay khong dé dua ra phuong
hudng xur 1y.

Budc 4:

+ Tién hanh duyét véi cac tin ddng, nha tuyén dung, tng vién khéng vi pham

+ TUr chéi, tam nging hoic chim dit cung cip dich vu cho thanh vién trong truong hop
¢6 co sd chirng minh thanh vién cung cap thong tin cho trén website khong chinh xac,
khong day du, vi pham phap luit, dao dirc, thuan phong m¥ tuc Viét Nam bang cach xoa
bo khoi website.

Budéc 5: Thong bao véi cic nha tuyén dung cé tin ding vi pham/ bi bio x4u qua
thw di¢n tir dé diéu chinh hoic cip nhat thém théng tin.

Pé dam bao quyén loi ctia cac thanh vién trén Timviec365.vn, trong cac diéu khoan
st dung Timviec365.vn dd dé cap dén van d& Ban quan tri website c6 quyén kiém tra
thong tin cac t6 chirc, ca nhan dua 1én trang web dic biét 1a thong tin vé dang ky kinh
doanh va dija chi lam viéc. Timviec365.vn ciing sé& tir chdi, tam ngimg hodc chdm dut
cung cap dich vu cho thanh vién trong trudng hop c6 co s ching minh thanh vién cung
cAp thong tin cho trén website khong chinh x4c, khong day du, vi pham phap luét, dao
dure, thudn phong my tuc Viét Nam.

bic biét, Timviec365.vn s& tr chdi cung cép mdt hodc tit ca dich vu trén
Timviec365.vn trong trudng hop: Thanh vién bao gdm ca nha tuyén dung va tmg vién
vi pham quy ché hodc c¢6 nhiing hanh vi anh huong dén hoat dong tuyén dung va két n6i
ung vién trén website Timviec365.vn.

Bén canh d6, khi ndi dung dugc xuét ban, nguoi ding ¢ thé phan anh thong qua
tinh ning bao c4o ndi dung x4u hodc yéu ciu can xoa bai ding khi can. Ban quan tri s&



tiép nhan yéu cau va tién hanh ra soat lai tin dang, néu dung sé tién hanh xo04 bod hodc 4n
tin tuyén dung vi pham.

Quy trinh vé kiém duyét, bao cao tin dang trén website duoc thyc hién kho dit liéu
s6 (base) va tai khoan Quan tri cua Timviec365.vn.

2. Kiém soat thdng tin nha tuyén dung trén Timviec365.vn

2.1. Co ché kiém soat thong tin ngwdi diing tin/ nha tuyén dung trén website
Timviec365.vn

- Khi ngudi dang tin (nha tuyén dung) dang ky tai khoan trén website Timviec365.vn va
dang tin, nha tuyén dung (ngudi dang tin) can phai x4c thuc thong tin thdng qua viéc
nhap ma xac minh qua OTP gui vé s6 email dang ky tai khoan.

-Bén canh viéc cung cap day du thong tin, nha tuyén dung cé trach nhiém doc k§ quy
ché hoat dong va thoa thuan sir dung dich vu va danh dau tick dong y chia sé dir liéu
trén website trudce khi hoan thanh budc ding ky, dang nhap va dang tin. Néu khong dong
y Véi cac didu khoan duge Timviec365.vn dé cap, dong nghia vai viéc nha tuyén dung
d6 khong st dung dich vu cua Timviec365.vn hoac ngung su dung dich vu.

- Nguoi dang tin phai cung cip day du céc théng tin bat budc va théng tin ma rong
trong form dang ky va form dang tin nhu Tén cong ty, email, s6 dién thoai tao tai khoan,
dia chi cong ty, linh vuc, vi tri tuyén dung, thoi gian tuyén dung, yéu cau tuyén dung
mg vién...néu muén st dung duoc dich vy trén Timviec365.vn va duoc Ban quan tri
hd tro giai phap tuyén dung hiéu qua.

- C4c thang tin khac 1a thdng tin khdng bat budc, nha tuyén dung c6 thé cung cap
hozc tir chdi vi du nhu: Gidy phép ding ky kinh doanh, Gidi thiéu so bd cong ty, tru so
kh&c cua cong ty, giam doc Cong ty,...

- Trén co s& phép luat quy dinh, Timviec365.vn c6 quyén yéu cau cung cap, thay
d6i, diéu chinh pham vi cac thdng tin bat budc va théng tin khong bat budc. Theo do,
Nguoi ding ky tai khoan, Ngudi dang tin va cic ca nhan/to chire ¢6 lién quan c6 nghia
vu chap hanh va cung cp chinh xac cho Ban quan tri Timviec365.vn trong truong hop
cac thdng tin bat budc khong day du, chinh xéc.

-Trong truong hop nha tuyén dung bi thanh vién cua website béo xau hay nguoi

dung Internet khiéu nai vi ¢6 hanh vi vi pham quyén sé hitu tri tu¢, dang tai théng tin
sai sy that (Bao gom thong tin cong ty, don vi , t6 chirc va thong tin diang tai vé cac vi
tri, yéu cau cong viéc, quyén loi,...vai nhitng bang chiang kém theo, Timviec365.vn s&
tién hanh xac minh va dua ra nhitng giai phap manh nhu canh céo, tam dirng hoat dong
cua tai khoan, khoa tai khoan nha tuyén dung/ngudi dang tin.
- Timviec365.vn cling x4y dung thém nhitng quy dinh can tuan tha khi tré thanh thanh
vién cua Timviec365.vn. Clng voi d6 1a hé thdng kiém soat, xtr ly thong tin nha tuyén
dung trén website théng qua tai khoan nha quan tri (Danh sach nha tuyén dung dang ky,
danh sach nha tuyén dung bi 4n, danh sach nha tuyén dung bi bao xau, danh sach nha
tuyén dung ding tin,...) dé kip thoi hd tro, xu ly.



2.2. Quy dinh danh cho nha tuyén dung/ngwoi diing tin can tuan tha trén
website Timviec365.vn

Bén canh co ché kiém soat, Timviec365.vn ciing dwa ra nhirng quy dinh danh cho
nha tuyén dung khi ding tai thong tin trén website nhw sau:

Diéu 1: Tat ca ndi dung trén website Timviec365.vn bao gdbm Vin ban, biéu tugng,
hinh anh, hinh tugng va ndi dung thudc tai san s¢ hiru tri tu¢ cia Timviec365.vn duogc
Phéap Luét Viét Nam bao vé. Ngwoi ding tin (nha tuyén dung) trong qua trinh truy cap
va website va sir dung dich vu khéng dugc phép dung bat cir bién phap k¥ thuit nao dé
sao chép hodc stra chita bt cir ndi dung nao trén website ma khong c6 sy dong y cua
Timviec365.vn.

Piéu 2: Nguoi dang tin khong dugc guri hodc dang tai cac thong tin bat hop phap,
vi pham thuan phong my tuc, de doa, lam dung, b61i nhog, noi x4u, khiéu dam, phi tham
my, xac pham hodc bét ky loai thong tin khong dung dan nao, bao gém nhirng viéc
truyén ba tin tirc gop phan hay khuyén khich hanh vi pham toi, gy ra trach nhiém phap
1y dan sy va hinh su.

Picu 3: Nguoi dang tin (nha tuyén dung) khong duoc tai 1én cac thong tin tuyén
dung sai léch mang tinh chat quing cdo, quang ba hinh anh, san pham, dich vu...1én
website Timviec365.vn.

Picu 4: Nguoi dang tin (nha tuyén dung) khong duoc phép gui hay ding tai cac
thong tin, phadn mém, hodc cac tai liéu khac bat ky vi pham hodc xaAm pham tic quyén
ctia nhitng ngudi khac, trong d6 bao gdm ca tai liéu xAm pham dén quyén riéng tu hodc
cong khai tai liéu duoc bao v€ ban quyén, tén thuong mai hoac quyén s& htru khac, cac
san pham phat sinh ma khong duge su cho phép ctia nguoi chu so hitu hodc ngudi co
quyén hop phap. Hodc vi pham mot quy tic, chinh sach hay huéng dan sir dung nao cua
nha cung cép dich vu Internet va Luat Phap Viét Nam. Néu Timviec365.vn nhan duoc
khiéu nai va c6 co so dé chi ra vi pham cia nha tuyén dung/ngudi ding tin,
Timviec365.vn s& an tin dang va xo6a bo tai khoan cia nha tuyén dung/nguoi dang tin
trén website.

Piéu 5: Nha tuyén dung/ Ngudi dang tin khong duoc quyén tuyén bd hay phat
ngdn cho mot doanh nghié¢p, hi¢p hoi hay t6 chirc nao khéc trén website Timviec365.vn
ma ban khong dugc uy quyén trén website Timviec365.vn

Piéu 6: Trong qua trinh ding ky va sir dung dich vu, nguoi ding tin/nha tuyén
dung c6 trach nhiém trong vi¢c bdo mat thong tin va mat khéu tai khoan. Khi bi mat
thong tin ca nhén, tai khoan, nha tuyén dung phai lién hé ngay véi Timviec365.vn dé
dugc hd trg cap lai mat khau va tu van giai phap xur 1y.

Piéu 7: Khi nha tuyén dung théiy cac chinh sach, yéu cau, thoa thuan hoat dong
Timviec365.vn néu ra khong xac dang hiy cham dat moi truy cap va giao dich véi
Timviec365.vn. Website s& chdm durt hodc tam ngung hoat dong cua tai khoan nguoi
dung ma khong can boi thudng voi nha tuyén dung duéi hinh thic nao.



Diéu 8: Vi Thong tin tai khoan ctia nha tuyén dung/ngudi diang tin hoidc cac thong
tin do ngudi ding tin cung cdp, vi pham mot trong cac diéu khoan str dung website da
dé cap, khong trung thuc, tin ding c6 du hiéu vi pham phap luat, khong phu hop véi
thuan phong my tuc, dao dlrc xa hoi, anh hudng x4u dén du luan xa hoi, vi pham hodac
khong tuan thi cac qui dinh, thoa thuin, huéng dan trén website nay, hodc theo yéu cau
clia co quan quan 1y nha nude c6 thim quyén, Timviec365.vn c6 quyén xda bo khoi
website/vo hiéu hoa tai khoan nha tuyén dung.ngudi dang tin ma khong can béo trudc.

Piéu 9: Khi nguoi ding tin vi pham mét trong cac diéu néu trén Timviec365.vn co
quyén khoa tai khoan tam thoi hodc khoa tai khoan vinh vién ma khong hoan tra ngay
st dung va chi phi da thanh toan.

2.3. Quy trinh Kiém soat thdng tin nha tuyén dung/nguwdi diing tin trén website
Timviec365.vn

- P6i v6i nha tuyén dung/ngudi ding tin bi bio xdu, ban quan tri kiém soat va xir
ly nhw sau:

Buwéc 1: Truy cap vao duong dan Ban quan tri  Website:
http://43.239.223.83:8080/admin/index.php

Tién hanh dang nhap theo tén tai khoan va mat khau sau day:

Tén tai khoan dang nhép: bientap

Mat khau dang nhap : abc123

Buwéc 2: Vao muc kinh doanh => Chon bzo xdu => Chon nha tuyén dung. Tat
ca cac nha tuyén dung bi bao xau déu dugc hién thi trong danh muyc bdo x4u cua tai
khoan quan tri. Truy cap danh muc xi# Iy bdo xdu, muc nha tuyén dung.

1. Ungvién

2. Nha tuyén dung

b b P

3. Tin tuyén dung

or—

Béo xdu NTD
B:
B:

40 xdu UV
40 xdu tin tuyén dun
2. AI365

Kiém Duyét hang
L g %

Danh sich tk img vién test 4

A TAP TRUNG e TINH TE 0 THAN TOC

Budc 3: Doc, ra soat thu cong ndi dung bao x4u céc tai khoan nha tuyén dung bi

Danh séch tk (mg vién tao

bao x4u (ndi dung bao xau, théng tin nha tuyén dung dé ding tai, thong tin nha tuyén
dung cung cap cho Timviec365.vn)
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Budc 4:

+ AN HOAC DUYET nha tuyén dung (néu tai khoan nha tuyén dung dam bao tuan
thu cac quy dinh, théa thuan tir Timviec365.vn chon DUYET. Tir chéi, tam ngimg hoic
cham dut cung cap dich vu cho thanh vién trong trudng hop ¢6 co sé ching minh thanh
vién cung cip thong tin cho trén website khong chinh xac, khong ddy du, vi pham phap
luat, dao duc, thudn phong my tuc Viét Nam bang cach x6a bo khoi website chon AN,
Buéc 5: Thong bio véi cac nha tuyén dung c6 tin ding vi pham/ bi bao xdu qua
thw dién tir dé diéu chinh hoic cip nhit thém thong tin.

Dé dam bao quyén loi cta cac thanh vién trén Timviec365.vn, trong cac diéu khoan sir
dung Timviec365.vn d dé cap dén van dé Ban quan tri website c6 quyén kiém tra thong
tin cac t6 churc, ca nhan dua 1én trang web dac biét 1a thong tin vé dang ky kinh doanh
va dia chi 1am viéc. Timviec365.vn ciing sé tir chdi, tam ngimg hodc chdm dirt cung cap
dich vu cho thanh vién trong trudng hop cé co s¢ ching minh thanh vién cung cap thong
tin cho trén website khong chinh xac, khong day du, vi pham phap luat, dao dirc, thuan
phong my tuc Viét Nam.
Dic biét, Timviec365.vn sé tir chdi cung cép mot hodc tat ca dich vu trén Timviec365.vn
trong trudng hop: Thanh vién bao gém ca nha tuyén dung va tng vién vi pham quy ché
hodc c6 nhitng hanh vi anh hudng dén hoat dong tuyén dung va két nbi ing vién trén
website Timviec365.vn.
- P6i véi nha tuyén dung/ngudi ding tin ding Ky tai khoan méi, ding tin,... trén
Timviec365.vn
Véi cac thanh vién 12 nha tuyén dung/ngudi ding tin méi trén Timviec365.vn Ban quan
trj website Timviec365.vn ciing xay dung quy trinh kiém soat cu thé nhu sau:

Buéc 1: Truy cip vao duong dian Ban quan tri Website:
http://43.239.223.83:8080/admin/index.php
Tién hanh ding nhép theo tén tai khoan va mat khau sau day:
Tén tai khodn dang nhap: bientap
Mat khau dang nhap : abc123



Budc 2: Truy cdp vao danh muc KINH DOANH trong tai khoan quan tri. Cap
nhat danh sach nha tuyén dung va thong tin nha tuyén dung trong cac muc twong tng
nhu nha tuyén dung ding ky, nha tuyén dung chua dang tin, nha tuyén dung bi an, tat ca
nha tuyén dung.
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Bwéc 3: Tién hanh ra soat noi dung va kiém duyét, tién hanh bat/ tit active dé cho
hién thi trén website Timviec365.vn hodc khdng hién thi dbi voi nhirg trudng hop nhan
thay c6 dau hiéu vi pham. Bat tick xanh 1a hién thi trén website, tng vién c6 thé tim
kiém nha tuyén dung do, tat tick xanh 1a khong dugc phép hién thi.

Buwéc 4: Thong béo cho nha tuyén dung vé quyét dinh qua email.
3. Quy trinh phdi hop Vol cac chii thé quyén sé hiru tri tué ra soat va g bé cac
san pham xam pham quyeén sé hiru tri tu@ trén Timviec365.vn

Ban quan tri website Timviec365.vn khuyén nghi céc thanh vién nhat 1a nguoi
ding tin (nha tuyén dung) tudn thi nghiém tic nhirng quy dinh caa Phap luat vé quyén
so hitu tri tu¢ trong qua trinh tham gia st dung dich vu trén San giao dich TMDT
Timviec365.vn. Trong d6, nhitng san pham/thong tin ddng tai trén Timviec365.vn duoc
gan nhan vi pham quyén sé hitu tri tué Ia trong tin bai hay nhitng thong tin vé hinh anh,
thuong hiéu da duoc dang ky quyén so hitu tri tué tai Cuc S& hitu tri tué ma khéng duoc
cho phép phan phéi cia chi thwong hiéu. Khi nhan duoc yéu cau khiéu nai vé van dé
ban quyén dén tir cac thanh vién tng vién/ ngudi tim viéc va nguoi dang tin/ ngudi dang
tin trén Timviec365.vn, Ban quan tri Timviec365.vn s& phdi hop véi nguoi dang tin va
g vién/ nguoi tim viéc ra soat cac thdng tin, hanh vi vi pham dén quyén sé hitu tri tug
va dé xuat ché tai 4p dung. Quy trinh cy thé nhu sau:

Buwéc 1: Nha tuyén dung va tng vién — thanh vién cia website Timviec365.vn, to
chuc, ca nhan khong phai 1a thanh vién caa Timviec365.vn giri khiéu nai cling voi céc
bang chiing hop phap chang minh cho hanh vi vi pham quyén sé hitu tri tué caa noi
dung tin dang tai trén Timviec365.vn qua hotline: 0979.524.615 hoac hom thu dién ti:
email:timviec365.vn@gmail.com.

Chwracdp S0 3 durong s6 4, Cum Cong Nghigp Tan o
e 05112024

Pao, quén Duong Kinh, Thanh pho Hai 04/11/2024

04/11/2024

01/11/2024

56 220 Ha Ly , Hdng Bang, Hai Phang 3110/2024

3010/2024



Bwéc 2: Can cir vao thong tin, noi dung khiéu nai, Timviec365.vn s& thong bao va
thong tin khiéu nai d6 dén Ngudi ding tin ndy qua email va sé dién thoai va y&u cau giai
trinh vé truong hop tin dang bi khiéu nai.

Buwéc 3: Timviec365.vn tiép nhan giai trinh cia nguoi dang tin/nha tuyén dung.
Néu nguoi dang tin khong thé cung cap bang chang vé viéc sir dung hop phap céc thong
tin d6, Timviec365.vn s& ap dung cac ché tai dbi voi don vi dang tai thdng tin vi pham,
dién hinh nhu viéc x6a bo tin ding va xo6a bo tai khoan vi pham va giri canh bao dén
don vi dang tin.

Buwéc 4: Guri thong béo lai cho ngudi giri yéu cau khiéu nai vi pham quyén sé hiru
tri tué.

4. Ché tai khi phat hién Nguéi diing tin ¢é cac hanh vi vi pham quyén loi nguoi
tiéu dung trén Timviec365.vn hodc thanh vién vi pham quy dinh hodc khong tuan
tha quy ché trén Timviec365.vn.

Truong hop Nguoi dang tin ¢6 hanh vi vi pham cac quy dinh caa Timviec365.vn hoac/va
hanh vi vi pham phap luat, tly theo muac d6 s& 4p dung maot trong cac ché tai nhu sau:

- P6i véi tin diing

Nhiing tin dang vi pham cac quy dinh vé dang tin theo quy dinh ciia Timviec365.vn
hoac/va vi pham quyén loi ciia nguoi tiéu dung trén Timviec365.vn theo nhiing diéu néu
ra dudi day s€ Ban quan tri website Timviec365.vn chinh sia, bién tdp lgi ngi dung
ma khong can phai théng bao véi don vi/ca nhan dang tai.

+ Bai dang tin khong phu hop véi nganh nghé tuyén dung, vi pham quy dinh dang
tin caa website (vi pham dudai 3 lan)

+ Tin dang chira mot s6 tir ngir thd tuc, vi pham thuan phong my tuc Viét Nam
hoac str dung mat s tir viét sai chinh ta

+ Véi nhitng bai chon sai nganh nghé tuyén dung sé duoc Ban quan tri website
kiém duyét thu cong dé x6a hoac chuyén sang nganh nghé khac pht hop hon.

- Nhiing tin diing vi pham cac diéu sau sé bi x6a hodc an ngay khoéi website
Timviec365.vn ma khong can phai théng béo khi c6 mét trong cac hanh vi vi pham
sau:

+Bai viét c6 noi dung khong phi hop véi quy dinh cia phap luat;

+ Bai viét khong c6 nghia;

+ Bai viét dung tiéng Viét khdng c6 diu, hoac bai viét toan bang chir IN HOA, ¢6
qua nhiéu ky tu dic biét

+ Nhitng tin dang tuyén dung trng lip

+ Bai viét st dung nhiéu tir ngir thé tuc, hoidc sir dung nhiéu tir ¢ y viét sai chinh
ta;

+ Céc bai viét khdng c6 noi dung hodc c6 mé ta khong lién quan dén nganh nghé,
vi tri tuyén dung.



- Vi tai khodn nha tuyén dung/ ngwoi ding tin, irng vién/nguwéi tim viéc vi pham

Qua qué trinh kiém soét c4c noi dung tin dang va thong tin ngudi diing cung cap
trén Timviec365.vn, Timviec365.vn 1a don vi dua ra quyét dinh vé Tai khoan thanh vién
c6 vi pham Quy ché tai khoan, Quy dinh ding tin, Quy ché hoat dong va Biéu khoan
thoa thuan hozc c6 hanh vi anh huong dén hoat dong cua website Timviec365.vn va
quyén lgi ciia nguoi dung, dua trén nhimg quy dinh ma Timviec365.vn di dé ra va cong
khai trén web, chung toi dé xut cac ché tai va bién phap xir Iy véi cac hanh vi vi pham
& cac muc d6 nhu sau:

- Tai khoan vi pham lan diu tién: Tin ding, CV ¢ng vién tao vi pham s& duoc
chinh sira, khéng duyét, an hoac x6a khoi website ma khéng can bao trudc véi nguoi
dang. Diéu khoan nay &p dung véi ca tin dang mién phi va tin dang da thanh toan phi
dich vu trén Timviec365.vn. Vi cac tin dang st dung dich vu nhung vi pham sé khong
duoc hoan lai chi phi. Tai khoan thanh vién vi pham sé nhan dugc thong bao vao tai
khoan va email da cung cap, tai khoan va phai tién hanh ra soat lai toan bo tin dang vi
pham ctia minh dé chinh stra hoic x0a bo.

- Tai khoan vi pham lan th@&?2: Tai khoan nhan dugc canh bao cua
Timviec365.vn qua email dang ky tai khoan vé viéc yéu cau cham dat hanh vi vi pham
trong vong 07 ngay. Néu Tai khoan khéng hop tac, Timviec365.vn s& tam khoa tai khoan
ctia nguoi dang tin/dang tai ho so trong vong 30 ngay.

- Tai khoan vi pham tir Ian thir 3 tré 1én: Tai khoan ngudi dang tin (nha tuyén
dung) va g vién/ngudi tim viéc sé bi chim dut hoat dong va xoa vinh vién khoi hé
thong ciia Timviec365.vn ma khéng can gui théng bao.

VIII. Trach nhiém caa Timviec365.vn trong truwong hop phat sinh 16i k§
thuat

Ban quan 1y San giao dich thuwong mai dién tir Timviec365.vn cam két cung cép chat
luong dich vu tét nhat cho cac thanh vién tham gia giao dich. Trudng hop phat sinh 15i
k¥ thuat, 18i phan mém hoic cac 16i khach quan khac din dén thanh vién khong thé tham
gia giao dich duoc, Timviec365.vn sé chu dong khac phyc 15i nhanh nhét bang cac bién
phap nghiép vu. Khi thanh vién khi phat hién 15i k¥ thuat, can guri thong bao ngay cho
Ban quan 1y San giao dich TMDT qua hotline: 0979.524.615 hoac email:
timviec365.vn@gmail.com, chiing tdi s& khac phuc 13i trong thdi gian sém nhat, tao
diéu kién cho cac thanh vién tham gia sir dung dich vu trén Timviec365.vn.

Tuy nhién, Ban quan ly San giao dich thuong mai dién to Timviec365.vn s¢ khong chiu
trach nhiém giai quyét trong truong hop thong bao ctia cac thanh vién khong dén dugc
Ban quan 1y hay phat sinh tir 131 k¥ thuat, 16i dudng truyén, phan mém hoic cac 16i khac
khong phai do tir Timviec365.vn gay ra.

Moi thong tin thong bao 151 xin gti vé : Cong ty TNHH MTV Job365

- bia chi: Thon Thi Trung, Xa Dinh Du, Huyén Van Lam, tinh Hung Yén.
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- Sb dién thoai: 0979. 524.615
- Email; timviec365.vn@gmail.com

- Pé giam thiéu tdi da cac truong hop phét sinh 18i k¥ thuat trong qua trinh st dung
va anh huéng dén nguoi ding, Timviec365.vn ¢6 du trii cac giai phap vé sao luu dif liéu,
luru trir thong tin, ting cudng bao mat, rui ro khi bi tin céng. Cu thé nhu sau:

+ Dé nhanh chéng xir Iy sy ¢d va sao luu dir lidu hiéu qua, Timviec365.vn bd
tri doi ngti k¥ thuat vién Timviec365.vn thuong xuyén thc truc cap nhat, bao tri, sao
luu dir liéu website. Dién todn dam may gitp bién d6i mot cum may chu thanh mdt
may chu, thoa man cac yéu cau vé an toan, an ninh va giam tdi thiéu thoi gian chiu
tai khi co su cb.

+ Dit lidu duoc Chi Nhanh Cong ty TNHH MTV Vién Thong Quéc té FPT
phan tan dit liéu trén nhiéu may chi trén ha ting mang 50 GB, v6i bo dém bang dia cting
SSD Enterprise.

+ Ngoai ra, dit liéu con duoc Chi Nhanh Cong ty TNHH MTYV Vién Thong
Quoc té FPT sao luu hoan toan tu dong, khong co bat ky gian doan nao.

- Bién phép luu trit thong tin: Thong tin ca nhan ciia Nha tuyén dung/Ung vién
duogc luu trén may chu cua Timviec365.vn. Ching t6i xem thong tin nhu tai san phai
duoc bao vé, va dung nhiéu cong cu (mi hoa, mat khau, bao mat vat 1y...) dé bao vé
thong tin c4 nhan cua Nha tuyén dung/Ung vién cép trong qua trinh tao tai khoan dé
dam bao su truy cip trai phép va bi tiét 1.

- Tru6c d6, ngay tir thoi diém thanh 1ap website, Timviec365.vn di chu dong xay
dung cac phuong an ki thuat, quy dinh, xay dung quy trinh tu dong dé sao luu co sé dit
liéu, bao vé€ thong tin cac thanh vién. Vi thong tin khai thac chi dugc st dung khi co
str dong ¥ cuia ngudi dung, va chi sir dung cho muc dich cung cap dich vu va cham séc
khach hang, khong tiét 16 cho bén thtr ba, chi cung cip cho co quan quan 1y nha nudc
c6 tham quyén khi ¢ yéu cau.

Bién phap xir Iy nguy co' mit an toan, an ninh théng tin Rui ro bi tin cong mat
thong tin bao gom:

- Timviec365.vn da ma hoa dir liéu nguoi dung va dugc sao Iuu, luu trir tai nhiéu
bd phan khac nhau. Khi xay ra su ¢b thi viée phuc hoi ¢6 thé dién ra & ca quy trinh phﬁn
clmg va quy trinh phan mém nhu da néu ¢ trén.

- Timviec365.vn cling chu truong tang cuong cac phuong an bao mat cong nghé
cao trén thi trudng nhu bao mat di¢n toan ddm may, ma hoa dit liéu...

- L5 hong bao mat trong hé thdng website, tén mién.

- Timviec365.vn ciing cht trong cong tic dam bao su an toan ctia hé théng website,
tén mién, han ché ti da 15 héng bao mat.

- Trong qua trinh van hanh, d6i ngii ky thuat ctia Timviec365.vn thuong xuyén
nang cao trinh d6 k¥ thuat, kién thirc dé phong tranh nhitng rui ro phat sinh.
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- Nhiém ma ddc, vi-rat may tinh:

- Timviec365.vn ting cuong cac hé théng bao vé an ninh mang tir cac may tram,
may ca nhan cé truy cap vao hé thong.

- Thuong xuyén theo doi va cap nhat co s¢ dit liu cua cac ma doc va vi-rat dé co
thé ngan chan hi¢u qua.

- Bén canh do, Timviec365.vn ciing xay dung quy dinh khi str dung dich vu cia
Timviec365.vn dé dam bao cac quyén loi cho tit ca cac bén.

- Khi thyc hién cac ddng tin trén San thuong mai Pién tir Timviec365.vn, bat budc
cac thanh vién phai thuc hién dung theo cac quy trinh hudng dan. Cac quy trinh nay
dugc cong khai trén website dé nguoi dung tiép can.

IX. Quyén va trach nhiém ciia BQL website TMPT [Timviec365.vn]
1. Quyén cia Ban quan ly Website Timviec365.vn

San giao dich TMDT Timviec365.vn sé& tién hanh cung cap cac dich vu cho nhiing thanh
vién bao gdm nha tuyén dung/ngudi dang tin va tng vién tham gia sau khi cac thanh
vién d3 hoan tat cac budc va cac diéu kién bit budc ma San giao dich TMDT
Timviec365.vn dua ra.

Trong trudng hop ¢6 co s¢ dé ching minh thanh vién (Nha tuyén dung/nguoi dang tin
va tmg vién,) cung cap thdng tin cho San giao dich TMBT Timviec365.vn khdng chinh
xéc, sai léch, khong day du hodc vi pham phap luat hay thuan phong my tuc Viét Nam
thi San giao dich TMDT Timviec365.vn ¢6 quyén tir chdi, tam ngimg hodc cham dut
quyén st dung dich vu cta thanh vién.

San giao dich TMDT Timviec365.vn c6 thé chim dut quyén thanh vién va quyén st
dung mot hodc tit ca c4c dich vu cua thanh vién va s& thong béo cho thanh vién trong
thoi han it nhat 1a mot (01) thang trong trudng hop thanh vién vi pham cac Quy ché cua
San giao dich TMBT Timviec365.vn hodc ¢ nhitng hanh vi anh huong dén hoat dong
kinh doanh trén San giao dich TMDT Timviec365.vn.

San giao dich TMBT Timviec365.vn ¢6 thé chim dut ngay quyén sir dung dich vu va
quyén thanh vién cua thanh vién néu San giao dich TMDT Timviec365.vn phat hién
thanh vién da bi két 4n hodc dang trong thoi gian thy 4n, trong trudng hop thanh vién
tiép tuc hoat dong co6 thé gay cho San giao dich TMDT Timviec365.vn trach nhiém phap
ly, c6 nhitng hoat dong Lira dao, gia mao, gay rdi loan thi trudng, gay mat doan két dbi
v6i nha tuyén dung, Gmg vién khac ctia San giao dich TMBT Timviec365.vn, hoat dong
Vi pham phap luat hién hanh ctaa Viét Nam.

Trong trudong hop chdm dut quyén thanh vién va quyén sir dung dich vu thi tat ca cac
cac quyén cua thanh vién duoc cp trén Timviec365.vn s& mic nhién hét gia trj va bi
cham durt.

San giao dich TMPT Timviec365.vn giit ban quyén st dung dich vu va cac ndi dung
trén San giao dich TMDT Timviec365.vn theo cac quy dinh phap ludt vé bao ho sé hitu



tri tué tai Viét Nam.

Tat ca cac biéu twong, logo thuong hiéu, ndi dung theo cac ngdn ngir khac nhau déu
thudc quyén so hitu ciia San giao dich Timviec365.vn. Nghiém cdm moi hanh vi sao
chép, sir dung va pho bién bat hop phap cac ndi dung trén.

San giao dich TMDT Timviec365.vn c6 quyén thay dbi bang gia dich vy, phuwong thic
thanh toan dich vu cung cp trong thoi gian cung cap dich vu cho thanh vién theo diéu
kién kha nang cta Timviec365.vn. Timviec365.vn sé cd thong bao trén website cho
nguoi dung it nhat 1a 01 thang dé cac thanh vién tiép can, ndm bat thong tin. Vi cac
thong tin vé hinh anh, biéu tugng, bd cuc, ciu tric website, Timviec365.vn c6 quyén
dugc diéu chinh, thay d6i, cap nhat theo mong mudn ciia ban quan tri website va phuc
vu ngudi dung tot hon, ma khong phai théng bao voi nguoi dung.

2. Trach nhiém cuaa Ban quan ly website Timviec365.vn

San giao dich TMPT Timviec365.vn c6 trach nhiém xay dung, thuc hién “co ché kiém
tra, giam sat dé dam bao viéc cung cép thong tin ctia nguoi ding tin/nha tuyén dung
trén san giao dich thuong mai dién tir dugc thuc hién chinh xac day du” theo quy dinh
tai Khoan 4 Diéu 36 Nghi dinh 52/2013/ND-CP.

San giao dich Timviec365.vn ¢6 trach nhiém xay dung va cong bd cong khai trén website
Quy ché hoat dong, co ché giai quyét cac tranh chap phat sinh trong qua trinh giao dich
trén san giao dich thuong mai dién tir, cac chinh sach dich vu &p dung cho tung ddi
tugng trén website gdm tng vién va nha tuyén dung, chinh sach bao mat thong tin danh
cho ngudi dung. Cung voi d6 Timviec365.vn ¢6 trach nhi¢m theo doi va bao dam viéc
thuc hién quy ché do, co ché giai quyét, chinh sach dich vu,... trén san giao dich thuong
mai dién t&r Timviec365.vn cho cac thanh vién sit dung bao gém ca ung vién va nguoi
dang tin/nha tuyén dung dugc nam rd.

Khi ¢6 nhitng thay doi, diéu chinh vé k¥ thuit, bao tri website co thé anh huéng dén
hoat dong ding tin ctia nha tuyén dung /tao CV cua tmg vién, Timviec365.vn s& ding
thong bao trén website trudc 07 ngay trudc khi tién hanh ké hoach va trong subt qua
trinh stra chira, bao dudng, nang cao dé nguoi dung khi truy cap vao website biét duoc.
San giao dich TMPT Timviec365.vn chiu trach nhiém xay dung San giao dich bao gdm
mot s6 ¢ong viée chinh nhu: nghién ctru, thiét ké, mua sam cac thiét bi phan cing va
phﬁn mém, két ndi Internet, hang rao bao mat, xay dung chinh sach phuc vu cho hoat
dong San giao dich TMDT Timviec365.vn trong diéu kién va pham vi cho phép. San
giao dich TMPT Timviec365.vn sé tién hanh trién khai va hop tac véi cac ddi tac trong
viéc xay dung hé thong céc dich vu, cac cdng cu tién ich phuc vu cho viéc giao dich cia
c4c thanh vién bao gdm tng vién va nguoi ding tin/nha tuyén dung giao dich trén
website.

San giao dich TMDT Timviec365.vn ¢6 trach nhiém dung ra lam trung gian hoa giai
néu xay ra tranh chap giira tng vién va ngudi dang tin/nha tuyén dung. San sé tiép nhan
thdng tin phan anh, khiéu nai tir c4c thanh vién: img vién va nha tuyén dung va xac minh



ndéi dung phan anh, khiéu nai d6. Néu xét thiy nhiing phan anh d6 1a dung,
Timviec365.vn s& yéu cau bén vi pham giai trinh vé nhitng thong tin. Tuy theo mirc do
sai pham San giao dich TMPT Timviec365.vn s& c¢6 phudng an giai quyét yéu cau
ngudi vi pham dén bu cho bén giri khiéu nai va sé khoéa tai khoan thanh vién vi pham
néu khong tuan thi dung nhitng quy dinh trén San.

Dé duy tri hoat dong binh thudng cua san Giao dich TMPT, Timviec365.vn s& c¢b ging
muirc cao nhit trong kha ning, diéu kién dé khic phuc cic su cb xay dén website nhu
Li k§ thuat, phin mém, dudng truyén internet, ro ri thong tin, bao mat. Tuy nhién,
Timviec365.vn khong dam bao mirc d6 hoan hao vé ning luc phat hién va kiém soat 13i
ciia minh. Véi cac trudong hop nam ngoai kha ning xir Iy ciia Timviec365.vn ma gay
thiét hai cho thanh cho nha tuyén dung/nguoi ding tin va Gng vién/ngudi tim viéc
Timviec365.vn sé nho Co quan chirc ning vao cudc dé lam rd va duge mién trir trach
nhiém.

Timviec365.vn ¢6 trach nhiém ngan chin va loai bo khoi website nhiing tin dang tuyén
dung mang tinh 16i kéo, trai thudn phong my tuc, khong dung muc dich tuyén dung nhan
vién.

Timviec365.vn ¢o6 trach nhiém luu trlt va bao méat thong tin dang ky cua c4 nhan tng
vién va nguoi diang tin/nha tuyén dung khi tham gia san giao dich thuong mai dién tir
va thuong xuyén cip nhat nhitng thong tin thay doi, bo sung c6 lién quan.
Timviec365.vn c6 trach nhiém hd tro co quan quan Iy nha nudc trong viéc cung cip cac
thong tin ctia nha tuyén dung va tmg nhu: thong tin dang kY, lich st giao dich va cac tai
liéu khac vé dbi tuong c6 hanh vi vi pham phép luat trén san giao dich thuong mai dién
tr Timviec365.vn nham phuc vu diéu tra cac hanh vi kinh doanh vi pham phap luat.
Ban quan trj Timviec365.vn ¢6 trach nhiém dé xuat bién phap xu 1y kip thoi khi phat
hién hodc nhan dugc phan anh vé hanh vi kinh doanh vi pham phép luat trén
Timviec365.vn bao gdm va khong gi6i han nhu sau:

* Ngan chan va loai bé nhung tin tuyén dung sai sy that, cac tai khoan trng vién va
nha tuyén dung cung cap thong tin gia mao hodc vi pham cac diéu khoan bi cAm trén
Timviec365.vn.

- Ra soat va loai bo nhﬁng thong tin cung cap vi pham quyén sé hitu tri tué dugc phan
anh co6 can ctr xac thyc vé nhirng thong tin nay.

- G& bo thong tin vé dich vu tuyen dung, tai khoan ung vién, nha tuyén dung trén
Timviec365.vn trong vong 24 gio ké tir khi nhan dugc yéu cau cia co quan quan 1y
nha nuéc c6 thAim quyén.

- GO bo cac thong tin khong chinh xac ngay khi nhan dugc phan anh c6 can ctr xac
thuc vé nhitng thong tin nay.

- Canh céo hoac tu ch01 cung cap dich vu c6 thot han hodc vinh vién d6i véi nhirng c4

nhan, thuong nhan, t6 chirc (nha t}lyen dung) ¢6 hanh vi tuyén dung cac vi tri, nganh
nghé, cong viéc trong danh muc cam dugc quy dinh béi phép luét.



- San gi_go dich thuong rr~1ai dién tir Timviec365.vn c6 trach nhiém hd tro Gmg vién va
nha tuyén dung 24/24, ho trg giai dap cach thirc sir dung chirc nang, dich vu mot cach
hi¢u qua.

-San giao dich thwong mai dién tir Timviep365.vn co tréch nhi¢m st dung nghi¢p vu,
cac bién phap k¥ thuat cia minh va cam két ctia minh dé dam béo vi¢c thu thap va bao
mat cac thong tin nguoi dung trong qua trinh khai thac va sir dung va chiu trach nhiém
trude Gmg vién va nha tuyén dung, phap luat khi cac thong tin ca nhan cua ang vién va
nha tuyén dung bi r0 ri (do 161 cua Timviec365.vn). ,

-San giao dich TMDT Timviec365.vn ¢6 trach nhiém phoi hop voi tmg vién/nguoi tim
viéc va nha tuyén dung ho trg ngan chan, khac phuc nhanh chéng nhat c6 thé van dé
16 thong tin ca nhan trong kha nang cua chung t61, trong truong hop tng vién va nha
tuyén dung vo til:lh dé 16 mat khau, thong tin ca nhan da cung cap cho Timviec365.vn
cho bén thtr 3 biét va bao lai ngay voi Timviec365.vn. Chung t6i cling ¢6 trach nhiém
phoi hgp véi phia ngudi dang tin va irng vién bao ngay voi Co quan chure nang dé khac
phuc, ngan chan hau qua cua viéc 16 thong tin.

X. Quyén va trach nhiém ciia cac bén tham gia Website/irng dung cung cap
dich vu thwong mai dién tir Timviec365.vn

1. Quyén va trach nhiém cia Nha tuyén dung/ngwdi ding tin trén website
Timviec365.vn

a. Quyén ciia Nha tuyén dung/nguoi ding tin trén website Timviec365.vn

Nha tuyén dung/ngudi ding tin trén Timviec365.vn ¢ quyén dung ngirng moi dich
vu/tién ich dugc cung cap trén Timviec365.vn theo ding chirc ning va quyén han caa
minh.

- Nha tuyén dung/nguoi ding tin duoc Timviec365.vn hd trg, hudng dan quy trinh
dang tin tuyén dung, t6i vu tin tuyén dung 1én website dé tiép can véi ang vién mot cach
hiéu qua. Nha tuyén dung duoc dugc dang tin tuyén dung dé tim kiém ng vién trén
Timviec365.vn theo Quy Ché cua Timviec365.vn cdng bé va nhu hop dong. Nha tuyén
dung/ngudi dang tin duoc tham khao, huéng dan va sir dung cac dich vu tir website nhu
dich vu ghim tin trang cha, duoc tu van hd trg vé qua trinh giao két hop dong va thanh
toan.

- Nguoi dang tin duoc quyén yéu cau Ban quan tri Timviec365.vn hd trg cac van
dé lién quan dén k§ thuat khi sir dung dich vu dang tin, tim kiém &ng vién hiéu qua...
trén Timviec365.vn.

Nha tuyén dung/ngudi ding tin trén website Timviec365.vn duoc quyén dong gop
y kién, guri phan héi, thac mac vé cho cho Timviec365.vn trong qué trinh hoat dong. Cac
kién nghi dugc gui truc tiép vé CONG TY TNHH MTV JOB 365 theo hotline
0979.524.615 hoac email:timviec365.vn@gmail.com.

b. Trach nhiém cia Nha tuyén dung/nguwoi ding tin
Nha tuyén dung/nguoi ding tin trén san giao dich TMPT Timviec365.vn ¢6 céc
trach nhiém sau:



- Cung cip va hoan thanh diy du cic thong tin trong form ding ky ctia Timviec365.vn
quy dinh, x4c thuc tai khoan bang ma otp, dé ding ky thanh céng va st dung dich vu.
Mot sb noi dung dang ky can khai déy du bao gém: S6 dién thoai, mat khau, email, tén
cong ty, dia chi cong ty/noi tuyén dung, mo ta vé cong ty/don vi/doanh nghiép/co sé va
hinh anh céng ty/don vi/co sé tuyén dung (néu co),...

- Nha tuyén dung/nguoi dang tin c6 trach nhiém dam bao tinh chinh xac, trung thyc cua
thong tin vé tin dang cung cip trén trang web Timviec365.vn va chiu trach nhiém vé noi
dung, hinh anh vé théng tin doanh nghiép va cac thong tin khac dugc ding tai trén
Timviec365.vn. Cu thé, trong form dang tin 1én trén Timviec365.vn can hoan thanh cac
muc:

+ Thong tin vé nha tuyén dung

+ Thong tin dia chi lam viéc

+Vi tri tuyén dung

+C€ip bac, sb lugng nhan vién mudn tuyén dung

+Thoi gian tuyén dung

+ yéu cau cong viéc: Kinh nghiém, gidi tinh, bang cap

+ Ché 46 cho ung vién: Muc luwong, quyén loi, hoa hong,...

yéu cau cho vi tri tuyén dung

+ MO ta chi tiét vé cong viéc

+ S dién thoai hoic mot phuong thirc lién hé truc tuyén khac.

- Pam bao tinh chinh x4c, trung thuc cua thong tin tuyén dung trén Timviec365.vn.
Dbam bdo tinh con han ctia cac tin dang tai trén Timviec365.vn.

- B4o méat moi hoat dong sir dung dich vu dudi tén dang ky, mat khau va sb dién
thoai ciia minh

- Thong bao kip thdi cho CONG TY TNHH MTYV JOB 365 vé nhitng hanh vi st
dung trai phép, lam dung, vi pham bao mat, luu gitr tén dang ky va mat khéu cta bén
thr ba dé c6 bién phap xt 1y kip thoi.

- Chiu trach nhiém vé ndi dung, hinh anh ctia thong tin nguoi dang tin va cac thong
tin khac ciing nhu toan b qua trinh tuyén dung véi cac ting vién trén Timviec365.vn.

- Khong st dung dich vu ctia Timviec365.vn vao nhitng muyc dich bat hop phap,
khong hop 1y, lira dao, de doa, tham do thong tin bat hop phap, phé hoai, tao ra va phat
tan virus gay hu hai ti hé thong, cau hinh, truyén tai thong tin cia Timviec365.vn Trong
treong hop vi pham thi thanh vién phai chiu trach nhiém vé cac hanh vi ctia minh trudc
phap luat.

Nha tuyén dung/ngudi ding tin trén Timviec365.vn khong dugc thay dbi, chinh
stra, gan ghép, sao chép, truyén b4, phan phdi, cung cip va tao nhitng cong cu tuong tu
ctia dich vu do Timviec365.vn cung cap cho mét bén thir ba néu khong duoc sy dong ¥
cua Timviec365.vn.



- Khong dugce hanh dong giy mét uy tin cua Timviec365.vn dudi moi hinh thirc
nhu giy mét doan két giira cac nha tuyén dung/ngudi ding tin va tng vién/ngudi tim
viéc bang cach sir dung tén diang ky thir hai, thong qua mot bén thir ba hodc tuyén truyén,
pho bién nhiing thong tin khong co loi cho uy tin ciia Timviec365.vn.

- Bi thudng cho nhiing thiét hai ma CONG TY TNHH MTYV JOB 365 va/hoic
mg vién phai chiu do Nha tuyén dung vi pham quy dinh ctia Timviec365.vn va/hoic
hop dong ky voi CONG TY TNHH MTV JOB 365.

2. Quyén va trach nhiém ciia ng vién trén website Timviec365.vn
a. Quyeén ciia irng vién/ngwoi tim viéc trén website Timviec365.vn

- Ung vién/nguoi tim viée trén Timviec365.vn c6 quyén dang ky, dang nhap thanh
vién Timviec365.vn vao muc dich tim viéc va quang cdo ban than tdi nha tuyén dung
trén Timviec365.vn dé tiép can cong viéc nhu y.

- Ung vién tim viéc/nguoi tim viéc ¢6 quyén tim kiém duoc mau CV va tao CV
Xin viéc mién phi trén Timviec365.vn chi véi thao tac don gian trén chinh tai khoan cua
minh trén may tinh/dién thoai/may tinh bang.

- Ung vién tim viéc duoc quyén tim kiém nhitng tin tuyén dung pht hop véi nhu
cau va nang lyc cua ban than dé mo rong co hgi viéc lam va tng tuyén hoan toan mién
phi.

- Ung vién/ngudi tim viée ¢ quyén khiéu nai, bao x4u, danh gia néu phat hién tin
dang tuyén cia nha tuyén dung/nguoi dang tin 1 sai sy that va c6 muc dich lira ddo.
Timviec365.vn c6 trach nhiém tiép nhan yéu cau khiéu nai cia tng vién dé xem xét,
kiém duyét lai. Néu phat hién c6 d4u hiéu Itra dao, sai su that Timviec365.vn s& ngay
1ap tuc cham dit hop dong v6i don vi dang tuyén va thong bao lai v6i ngudi khiéu nai.

- Ung vién c6 quyén yéu cau Timviec365.vn tu vin mién phi khi mudn ding ky
thanh vién, hodc giai dap thic mic vé dich vu cua Timviec365.vn, tng vién c6 quyén
yéu cau Timviec365.vn giri hd so ctia minh cho nha tuyén dung dang c6 nhu cau tuyén
vi tri ma ng vién d6 mong mudn dé nhanh chong tiép can véi cong viée nhu y.

b. Trach nhi¢m ciia Ung vién/ngwoi tim vigc trén website Timviec365.vn

- Ung vién ding ky 1 thanh vién cua Timviec365.vn can tuan thi cac budc dang
ky tai khoan trén Timviec365.vn va cung cap thong tin c4 nhan dung sy that, hd so xin
viéc dung su that.

- Ung vién s& ty chiu trach nhiém vé bao mat vé moi hoat dong st dung dich vu
duéi tén ding ky, mat khau va sé dién thoai ctia minh.

- Ung vién c6 trach nhiém thong bao kip thdi cho Timviec365.vn vé nhing hanh
vi st dung trai phép, lam dung, vi pham bao mat, lwu giit tén ding ky va mat khau coa
minh dé hai bén cung hop tac xtr 1y.



- Vé6i Ung vién, chi dugc dung hd so that, khong tao nhiéu tai khoan voi théng tin
c4 nhan khong ding sy that. Néu phat hién, hd so cua Gmg vién sai 1éch voi théng thyc
té, Timviec365.vn s& khoa tai khoan cta g vién.

XI1. Piéu khoan ap dung

1. Quy ché cua San giao dich dién tir Timviec365.vn chinh thirc ¢6 hiéu luc thi hanh ké tir
ngay Ky. Quyét dinh ban hanh kém theo Quy ché nay. San giao dich dién tir 247.vn ¢
quyén thay d6i Quy ché nay bang cach thong bao 1én San giao dich dién tr Timviec365.vn
cho cac thanh vién biét. Quy ché sira d6i c6 hiéu luc ké tir ngay Quyét dinh vé viéc stra doi
Quy ché 6 hiéu luc. Viée thanh vién tiép tuc st dung dich vu sau khi Quy ché stra ddi duoc
cong bd va thuc thi ddng nghia véi viée thanh vién da chap nhan Quy ché stra doi nay.

2. Quy ché hoat dong s& duoc Timviec365.vn cap nhét bo sung lién tuc ma khong can
thong bao trude vai ngudi dung. Thanh vién tham gia Timviec365.vn ¢ trach nhiém
cap nhat thuong xuyén théng tin quy ché trén website khi giao dich trén website
Timviec365.vn

XII. Diéu khoin cam két

1. Moi Gng vién va d6i tic/Nha tuyén dung/ngudi ding tin khi st dung vu cia
Timviec365.vn dong nghia viéc cac bén c6 lién quan da chap thuan tuan theo quy ché
nay.

2. Moi thic mic cta khach hang xin vui long lién hé véi Timviec365.vn theo thong tin
duéi day dé duoc giai dap, hd trg khach hang

+ San giao dich/Website Thuong mai dién tir [ Timviec365.vn]

+ Cong ty/T6 chire: CONG TY TNHH MTV JOB 365

+ Dia chi: Thon Thi Trung, Xa Dinh Du, Huyén Van Lam, tinh Hung Yén

+ Tel: 0979.524.615

+ Email: timviec365.vn@gmail.com

PAI DIEN CONG TY
GIAM POC

DU VAN NHAT
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